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The Board of Directors of Telecom Namibia Limited has under Section 22( 1) of the 
Post and Telecommunications Act of 1992 (Act 19 of 1992) approved the amendment 
of tariffs for telecommunication services with immediate effect, as promulgated in 
General Notice No. 256 of Government Gazette No. 1675 of 5 September 1997, as 
set out in the schedule. 
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TARRIFS FOR TELECOMMUNICATION SERVICES 
{PROMULGATED UNDER SECTION 22( 1) AND (2) OF THE POSTS AND TELECOMMUNICATION ACT, 1992 (ACT 19 OF 1992)} 

PART 1: INLAND TELEPHONE RATES 
PART 2: INLAND TELEGRAPH RATES 
PART 3: INLAND DATA RATES 
PART 4: INTERNATIONAL RATES 
PART 5: TELENET RATES 
PART 6: DIGICON {DIGITAL CORPORATE NETWORK} 
PART 7: DIRECT INWARD DIALLING 
PART 8: CENTREX RATES 
PART 9: ISDN RATES 

PART 1: INLAND TELEPHONE RATES 
No. Service 

1.0 AUTOMATIC EXCHANGES INCLUDING 
AUTOMATIC EXCHANGES IN GROUPED 
MESSAGE RATE EXCHANGE SYSTEMS 

INSTALLATION AND 
OTHER CHARGES 

MONTHLY RENT At UNLESS 
OTHERWISE STATED 

········································································································································ ···································· ···························································· 
1.1 Within the minimum-rental area: ................ --
1 . 1 . I Per exchange connection: 
I.Lr:·i ·· ···· -- R.esiCielitiai:.·:.:·::::::::::::~·;:.:::::::::::::·:::.::::::::::.::.::: ···· is!Loo ·········· -- -'· 45.oo · 

··-··········· ··················-···················-······----···································--·-····················· ················································· .......................... . 
1.1.1.2 Business.......................................................... 255.00 50.00 
·i·:2·························· Eltia··dia~;-·Wileil!·3P·piicabie;·as:·i)resc:ritieii·ii·r1iier.itein······ ······················································· ··························································· 

6.0. 

ti:J ....•••.....•.....••...•. ~~~·~~~~~~~§····································································· .............................................. . 
the Social Pensions Act, 1973 (Act 37 of 1973) as well as 

'

other pensioners whose total monthly income Is not more 
than the maximum pension of the afore-mentioned social 

1 

pensioners: Provided that such a person renders proof to 
1 the satisfaction of the Company regarding this status as a 

,::!·'mmm·~~~~f.i;t~: mmmi4n5 1 iS.OO ··························~ 
' ..... tr:a~sf.e.r ~~ ... 1. o.<.> lll.e.~ll:~. c:a.l.l.ll~it:s .. ~b~~ .. lll()n.tll.'Y: . . .. . .. . .. .. . .. ... . ................. . 

In respett of one main telephone service for residential j 
............................... P..'.l.~~.f.o.r. .................................................................................. ······································· ............... ····································· .. ·················· 

* a Company Pensioner over the age of 55 and the widow 
of such a pensioner: 
* the widow of a Company official who shared ln or 
qualified for the concession of a semi-official telephone 
service or who would have qualified for it in tenns of 
current Instructions if such concession did not exist during 
his term of service; and 

···· · ·iiroviiieidiai:· 5iiC:il .. wi.dOws .. siiaiUumisil··s;;tisrac:to~Y 'Pi-oor to 

L 
the Managing Director that they have not remanied and 

------~~~:~~~:~!=~~rth~···~~~.~~.~~~~~=~·~~~=···~~~·~=~~~···=~~~~=~~.~~~~~~~~~s_oo_n_a_s-L------~N~on~e~----~L-------~N~on~eL-----~ 

. 
'• 

I 
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I No. Service I INSTA!.LA T!ON AND OTHER I' MONTH!. y RENTAl UNLESS I 
CHARGES OTHERWISE STATED 

1. 5 Toil-free 080 service: 
1.s.1 ·· aasiC: seiViC:e Tsiiilte destination service) .::::: •••. :.:::~. · 

1 . 5. 1 . 1 Provision of additional destinations-
1.5.1.1.1 ··· ········· Per aciditioiiatll1airi itestiilation .:.~: •••••• : ••• : ••• ::.: •••• :::· 

1.s.1.1.2 ····Per aciditioriaLiit:eiilative ciestiriation ::::.::::::: ••• ::::::: 

1 . s.2 · BaiTinr t'adiities (J)er O<:casiOilf 
1. s.2. 1 .... io bar aC:C:essTr.o:·C:alls ori&inatlni in own mlliti~ 

1.5.2.2 
r 1~s.3 

1.5.3.1 

1.5.4 

1.5.5 

1.5.6 

1.5.7 

exchange 
area ••••.••••..•.••.•••••••..••••••••••••.•••.••••••.••••••...••.....••. 

····· i'obarC:ei1.1iri.ilriiilaiY.areas •.•• :·.::.::: •. ::::::.::::·:: •• :::::··· 

Time changes 
·· · ·For till1e.Ciiange to iieSiiriation i>er occasion ••• ::.~::. · · 
· ·· cllarige ·c;f seiViC:e group tiiillstile.C:ontor.any.additional·· 

. -~~~~ati()ll_S}_,_.,_.._._.,_._._~,_.~~u.•.~u·_~_._._._~··.··~''···~'-"·"-~··.•.•''-"-~'··~'''-~·-········· 
Change to a destination {plus the cost for any additional 

.. ciE:s1i.ll~til)_n_s_ Clf .. tiJ1le _c_h_a_ngl!s}. '-~~·.-~~'-"-~"' ·-~'"~"'-~'''-~''"" ... 
Reconnection charge for a service suspended for non-

.. P.1Y'II~II~ ....... ~,_. •• ,,_._,_._.._~,_._._~, •• _,,,_~,,,._,._._._,, •• _~,_._._.,._._~,,_._., •. ~~"····· 
The following call charges are payable by the toll-free 
customer 

110.00 
110.00 

110.00 

63Js 
522.15 

63.35 

................... 

.. ············ 

Item 16.19 
. ·····-------------------------------

TARIFF 
GROUP I 

TARIFF 
GROUP2 

-- ------- -- ---·Monday· to - -Aii""Other·times 
Friday 07:00 

Toll-free Rate 
A ••••••••••• 
8 .: ..... ::.: 

,....\c ................ . 

For distances up to (km) 

100 
200 
200 + 

. 
'• 

to 19:00 
Metering period in seconds 

37 so 
19 
17 

27 
24 

110.00 

110.00 

None 

50.00 

None 

None 

None 

None 

........ 

TARIFF 
GROUP I 

TARIFF 
GROUP2 

Monday to . .. All other i:iine5 
Friday 07:00 

to 19:00 
Rate per minute 

0.49 0.36 
0.95 0.67 
1.06 0.75 

-
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No. Service INSTALLATION AND OTHER MONTHLY RENTAL UNLESS 
CHARGES OTHERWISE STATED 

2.0 

2.1 

NON-AUTOMATIC MESSAGE-RATE­
EXCHANGES 

2.1.1 ·· ··· ·······Per exchariee.cOflrie<:tiOii;~~~.::~.~~::~:::~~::~:::~:.:~::::::. - ................ . 

255.00 
2.2 ·········· ··· seyond tile miriimuiil~rentiii ar-ea;· ·· 
· --- ···- · -- ---- --- -- -Enra-Chaiie;-Where··apPiicabie~·-as·pres,rtbec:runcte·r·ire·m·6~o-··-

2.3 ·· ··· ··· ·········· Reduced instaiiation·e:;,a.:re arid r-er.tii;; · ·· · ··· ·· ·· ··· 

2.3.1 

3.0 
3.1 
3.1.1 
3.1.1.1 

3. I. I .2 

3.2 

····· ···· i=ortiie redi)ieiii ofasociafor.ottierpension as: defined under · ··· ······ ··· ·· ·· ··· ··· ··· ··· ·· ·· ··· · ······ · ·· 
item 1.3: 

Item I .3.1 

FLAT RATE EXCHANGES 
Within the minimum-rental area: 

··+ 

· ·· iier exchange cOiiriectioll; · · 
BuSiness ·:.~ .. : .. :.::::::::~:.: :· ... :.:: ... :::::~ .. ::~:::: .. :::.: .. ::: · · · ----------- ------------------

255.00 
· · R:esideiiiiai·.::.::::~:::::.:~::.~: .. : .. :~:::.:::.::.~·:::~::::.::.::.~·· ·· 255.00 

Beyond the minimum-rental area: 
· · E:Xtra Ctlarle,.where .. api)ilca6re, as .>re5C:ii6ed ulld'er irem 6:o ·· · 

3.3 ·RedUced insraliatiOfl charre and reiit.lii ·· ·· ·· ······ ······· ··· ··· · 
. .. .. . . . . . . . .. .. For ttie.r&ij)ieiii ora.sociai or otiier pension as defined under 

3.3.1 

3.3.2 

4.0 
4.1 
4.1.1 

4.1.2 

4.2 
4.2.1 
4.2. I. I 

4.2.2 
4.2.2.1 

4.3.1 

4.3.2 

4.4 

Item 1.3: 
· Perex:C:Ilanle connection :::::::~:::~:::.:.::::::.::.::::::.:: · ·· ·· ·· ·· ·· · ··· iiem ii 1 

Two-party line or shared exchange line, per customer Item I .3.1 

. PARTY-LINE SERVICES 
Party-line services, per connection: ····· A:uiOmatic i'MaenOiiai:~::~~:::·::::~~:~~::~.::~~::.::.:~:::~:::·~ ······ ······ ·· ···· ··· ·· 2s5·.oo ······· ·· ·· ······ ·········· 

.. -· ·- ----------------- -------------------------
Non-automatic ................................................... . 255.00 

...... 

Exclusive party line: 
- ----- -- ··-··-· ._ ········-- ...... 

Automatic: 
Per station ......................................................... . 255.00 

Non-automatic: 
.....•..•.... . ···-·· 

Per station ........................................................ .. ·····················iss:oo··· 
.................................. ·I· .... 

~t~4~~~~i~~t.ii~~~~~ c:~~ ~~~ .. rt!r~t.ao:;::~::pa.rti:;t~e:~,y,~~ .................... . 
For the recipient of a social or other pension as defined under 
Item 1.3: 

Automatic .......................................................... .. 
--------- ... -----------------------------------·---·-------
Non-automatic ..................................................... . 

Item 1.3.1 

Item 1.3.1 
· · · · ·· ·· ·· Free renral aiidillsuilaiionilnCioor tr.Wrer :.::~::~:::~~ .. ~·~ ··· · ·· ·· ·· ··· ······· ···· · iieili T4 ·· · 

. 
'• 

39.3o·· ·· ·········· 

.......... 

39.30 

52.75 ................... . 

45.00 

45.00 

39.30 

55.10 

46.95 

58.45 

50.25 

55.10 

46.95 

... 

-
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No. 

6.0 

6.1 

6.2 

r ......... . 
7.0 

Service 

RENTAL OF EXCHANGE CONNECTIONS 
THAT EXTEND BEYOND THE MINIMUM­
RENTAL AREA 

............................................. ········································. ·················· 

Extra distance for portion of the line beyond the minimum· 
rental area, measured along the actual route or nearest road, 
whichever is the shorter, per kilometre or portion thereof, per 

. pair •.•• u ••••• ,._._.,·.~~''-~'''·"·'''~'''·"·''''·''"·"·'"'-"''"·"·"''-"·'"'"·'''-'''"-""'"-"-""'"" .. 
· ··· · · · · · ···· · Tile. rentai. prescribed-iii tilis · iiem.is.P3rai>le over allti.above tile .. 

rental for the portion of the line within the minimum-rental area 
of ttlt! I!)(C~~Ilfe· . 

.. ··--········-···------------
INDIVIDUAL SERVICES IN RURAL AREAS 

............... (~){CEPTHI9H.<::QST<:J\~E.S} 

INST ALLA TtON AND 
OTHER CHARGES 

. .. None. 

5 

MONTHLY RENTAL UNLESS 
OTHERWISE STATED 

7.15 ...................... 

1.1 ·· ···· ············ Wit:hin tfie minimum renralarea · .. ··························· ..... 

1.1.1.1 . •• • •• ~e5i4.e.l1~~i~ . .P~reic~~~~·~;;i,~~~~-,,·,:,········~::: .. ,,., · 
7.1.1.2 ............ ~.usillessdJer ~xc;han~ ~()nn~tion ... ,., ...... _., .. ,._._,._._,,,, . 

7.1.2 .... Beyond tile minimum rental area measured according to radial 

. . .... 

..... 2!;5.00 
255.00 ................ 

. . . ........... ciis~n~ fi:orl1 thl! ex:cha_r~ge: . . ......... ....... .. . . 
For a.cii~llce_IJP.tCJ a11~ inci_IJciillr _1_~krlt.,,..,.,.,,,,, •• ,.,_._, ...... ·· · ·· · ·· · · · ·• · · ..•.... • ...•... ~$5"-<>o··· 7.1.2.1 

7.1.2.2 
7.1.2.3 
7.1.2.4 
7.1.2.5 
7.2 

.. .f()r a_~i~llc:efl,ll'ttlertllarU~~Ill. biJ~.Itot furth~rth<lll2.~ krlt.. 255.00 
For a distance furlher thilll ~!) 1<,111 biJt n()t fllrthj!rt_hall ~() 1<11_1___ .. ... .. .. 255~00 · 
For a distance further than 50 km but not further than 100 km 255.00 .........•... For a disi:a~~e fiJijil~j: lijanj<>Qj<iii ,~:,~,, ... ,~, ... :, ••• ,, ••• , . . ................. 255.oo 
Reduced installation charge and rental (only applicable to 
services mentioned under Item 7.1 

1.2.1 ··· ··· ·· For die recipient ot'a.sociaiorodier pension as defined under 
. . . . . . . . . . . . . . . . . . . . _l_tellll • 3: 

7.2.1.1 Within the minimum rental area ••••••••••••.••••••••••••. ,.,.. 
1.2.1.2 ··· · ········ seioiiifdie minimum reniai areameasureCI.lC:C:orclir1iro radii 

............ ciin.a11ce fi:orl1 thl! ~cha11ge ..................................................... . 

Item 1.3.1 

.... 

......... . 45.00 
50.00 

·················· 

·· ·i4.is 
82.85 .. . ................. ········-···· 

93.00 
106.35 
122.15 

45.00 

7.2.1.2.1 ........... For.a..cii~IIC:I!.IJP.tCJ illl~Jn.c_lll!lillJJ§krlt .,_.,,_,,_._., ••• , •• _,, ____ ..... . ltei111.~.J. .................... . ..!4,75 
82.85 
93.00 

··········io6:J:s 

7.2.1.2.2 For a distance further than 15 km but not further than 25 km.. Item 1.3.1 
1 .2. 1.2.3 · For .1 clisianC:e rurdierdian ·.25 kin i>ui not ftirdier diaii so i<m.: Item 1.3.1 
7.2.1.2.4 · -~c;,:~ clisiaiiC:e ftirttiertilan sc)i<ili}uinoi~rt:hertiiaii ·i09i<ili · · · iiein 1.3.1 

......... 

7.2.1.2.5 For a distance further than 100 km ........................... ,.. Item 1.3.1 122.15 
7.3 ·· ·· ·· Free reiiiaiinstaiiatiOiliiiidOOi-.tr.liiSier c<mii appiiCai>ie ro ·· ·························· .................... 

................... s_(!rylc:es.llll!llti()lll!d tlll~r.ltei117,JJ,,.. .. ,,..,,,_._,,,,.,,.,, •• _, •• _. . .. Item 1 ,4 .. 

7.4 
7.4.1 
7.4.1.1 
·······-········· 

7.4.1.2 
7.4.1.3 
7.4.1.4 
7.4.1.5 
7.4.1.6 
7.4.1.7 

Rural Radio Telephone Links: 
........• Si~gi~ ~~~~~~ .Iiili< _\fi#J()tliriPeater .~~H:,.:, .... ~,:.~: .. ~.,~ ..... · .. 

·· .. ···_ ~m~: ~~~~:um~ ;:m~~~:~~;·;·y;~;~·;~~~~~·:·:·: 
. Si11gle c.~illlnellillk, ~th. rE!Peater. ± Tl!ll!x :wo•1<inr , .... , .. 

....... Iwo_ch<lnne_l __ li~ .. :WittiOtJt.rE!{lt!ater .. ,, .. _,~.--'~'-"'~··.····,··.-."~'-'"··· 
. 1)v_o. c~annel_ .1111~. :witt!. r:e.P.E!ate~. ~""~ _._, .• _ .••• ,,.,,._,..,_,,_._,, .• ..... . 

........ I:W(). ch~llllt!IJin~.:wlttiOtJt. r:eP~ilte~ :+: J.eleJC, :working,,.~, .. . 
.... 1)¥() clla1111el_llnk, :With rE!PI!<Iter.+.Teii!)(:W()rt<illl:'.-.-.,.~,,_.. ___ _ 

655.15 1138.70 
.. . §55.15 .. J8?6,JO 

655.15 1566.35 . 655X5 ................ . . .... 2274.oo 
655.15 .... "1"42"1".95""" 
6s·s:i s · ····· · · · · 21s2.9o 
6·ss:is 1so1.9o ............ 

655.15 2643.95 ...... ·····-·• 

-
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No. Service INSTALLATION AND OTHER 
CHARGES 

MONTHLY RENTAL UNLESS 
OTHERWISE STATED 

8.0 EXTENSION LINES 

·····--· -------------------------------------

8. 1 Indoor, per extension, i.e. an extension line with tenninal 
points in the same building or stand (not exceeding 50 

................ lllli!f:ef"SJ:. . ---- ·-·-······ ···- ------------ -
8. 1 . 1 Ordinary .......................................................... 200.00 
---- --------------------------------- --------------------------------------- ... ----- _______ ... 

8.1.2 *For systems sold to the customer see Item 16.48 

8.1.6 PABJ(extell-SiOO--{"\Vi-riilf--OOiYfO-n··WhiCh_i.liCerlseCfdilitaf ----- -- --- --------- -----------·- -

13.90'* 

---- ····-····-··-···---

__ teleph_one is f:enninate~·-··~~-··~'·-~"·"·····-·.-~··-··,_·~~,,~~'-·~~ __ 200.00 _ _ _____________________________ 5.75 

8.2 

8.2.1 

8.2.2 

Outdoor extensions 

·- EXtensions wiih-teiiTiiriai-ilOinu· witlltn-die-miiiiiiilim ·reniai · · · 
area of the exchange to which the main service is connected 
or within the same exchange area in which the main service 
exists, Irrespective of the length of the wires, per portion, 

--- Pfi!r_pair.,._,._._,,_._,,_"''-'''-'~''-'''-'"_._,,_..,,_,~,,_,,,._,,_,,_,,,_._,,_,,,_._~---­
Extensions that extend from a point within the minimum 
rental area of an exchange to a point beyond the minimum 
rental area: 

s:2:2~ ~-· ----· - ---· · i=e>r die port~Ori ofdie-iirie Witiiiri-tile minimum i-eriiai area; · 
····-······-

___ irrespect:iy~ <>f ttl~! _le_flgtll <>fl:he __ \VI~,_Pie~_PCiir:_~,. ,,_. ••• _________________________________ 25.~.0Q __ _ 
8.2.2.2 For the portion of the line beyond the minimum rental area, 

measured along the actual route or the nearest road, 
whichever is the shorter, per kilometre or portion thereof, 

_ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ ~r: pair_._,._._,.,_,~'''-~''_.-~,,-~~,,_._,,,_._,,~-·····-'~'-~'''-''~'_._,,~·-'~,_._,,,_._, __ 

8.2.3 ------------- - EXtensions ofWiliCii-tiiemainserVice eXisu i>eiOii<ftile ____ _ 
minimum rental area of an exchange, measured along the 
actual route or the nearest road, whichever is the shorter, 

255.00 

··;. 

50.00 

7.15 
--- .. -......... . 

__________ _ _ _pc!r_k_i_l_()llle~ Clf"Jl<>r:ti()ll_tllli!t:e.<>f, __ ~_P!Iir: ,,.,.,_._,~,-~~·-·,,. __ _ _ _ __ _____ ~-5.5.()9_ _ __ ____ _ _ 7.15 
8.2.4 Extensions that extend from one exchange to another in 

grouped telephone-exchange systems or between different 
__ .. ~c_h_a_flgt!S i_ll m.ulti~fi!:X:Cha_r:t(t! _ S}'Sf:ef11S_:_ _ _ _ _ _ _ _____ ... _. _. _. _. _ .... 

8.2.4. 1 For the distance between the exchan~, based on the radial 
.. c:1Js~f1C:e1 p_er_~iiC)_rllet".! ()r_p~()r:J 1:hle~t ~pair_,._~~,. _ _ _ .. ~S.!;.()() _ _ ... __ _ __ 6.60 

Note: See distance Table A, Item 45.3 for Windhoek area. 

8.2.4.2 · ··· ···-·-- i=Oi eacll ortiie ilo.:tioris oftiie-iin-e i>erweell-ifle ieiiTiiriai -
... exC:han:es !~nd the cu5f0m.er's premises, per pc~ir,....... ········ 

NOTE - if any portion of the line extends beyond the 
minimum rental area, the rental for the excess distance is 

____ ......... ~IC:lll!lf:e~_a_s_p_~c_ri~li!~ llllcterif:el118~,?~,2,,2 ..... ---·········· __ 
8.3 lnstalladon charge per outdoor extension, i.e. an extension 

line of which the tenninal points are not In the same 
··-- buihlillf illl~.e:x:c~~-cls.5() f11e~~.~~ll.on.~le.sarllle.PI"fen1_i~_ 

8.3.1 Installation charge and rental of an outdoor extension with 
tenninal points on the same stand, but not in the same 
buildinr with the rental distance not exceeding 50 metres. 

. 
'• 

255.00 .......... --~9~9()_ 

255.00 Item 8.2 
---·-·······- ------------------- -------- -----

200.00 13.90 

·-· 

--- .... -
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No. 

19.0 
I 
19.1 
l9.i.1 
19.2 
,9.2. 1 

19.2.2 
19:2.1.1 

I 
lto.o 
I to. t .. 

n.1.1 
]10 . .2 
lt6.2:t 
lt6:2.1. 1 

po.2.2 

16.2.2.1 

116.2.2:2 

10.2.3 

lt0.4 
116.4.1 
I ,-.., ' ,1.0 
Itt. t 
I 
112.0 
11.2.1. 

I i2:f. 1.1 

jl2.t.t:2 

1 ti.t:1 . .2.1· ·· 

j12.t.t.2:2 

12. 1. 1.3 

12.3 

Service INSTALLATION AND OTHER MONTHLY RENTAL UNLESS 

I I 
!PRIVATE LINES (PERMANENT) I 
1 · ··· · r 
!indoor I 
!Wires only, per pair ...............................••.•..•.....•.. ., 
I OutdOor: .. . . r 
·~whether or not terminated on Telecom equipment, per I 
terminal: 

]l.ine rental as prescribed under item 16:.2 ·· ··· ··r 
!Normal quality .......................................... :........... ··1 
l 1 
JTIE LINES (PERMANENT) ·1 
]Indoor: I 
]Wi•es, per pair, per terminal..................................... I 
f6Litdoor: I 
!Within the minimum-rental area of an exchange: I 
June rental, irrespective of the length of the wires, per pair 1 
.!Between different exchanges or between different exchange I. 
areas in grouped telephone exchange systems 

. Line rental per kilometre Or portion thereof 1 based On the 
radial distance between the various exchanges and, where 
applicable, the radial distance between exchange and the 
terminal exchanges, per pair ................................... .. 
Jsee Table A (Item 4S.3) for distances in WindhOek area 

·~For each of the portions of the line between the terminal 
exchanges and the customer's premises, per pair ........ . 
If a portion of the line eXtends beyond the minimum-rental 
area, the extra distance is measured along the actual route 
or the nearest road, whichever is the shorter and the rental 
is payable per kilometre or portion thereof, per pair ..... . 

ltllstanatlon charge: r 
f6utdoor, per terminal point .......•.•.•.•.....................•. ::: . T 
I I 
!PERMANENT TELEVISION CHANNELS J 
]Video, sound and service channels . . l 
I I 

.... ,REPLACEMENT CHARGES I 
.!Replacement, at the request ofa customer. l ... I EXchange of a telephone instrument at counter or at I 
~~~~~·-~-~-~~:i.~~--~~:~.~~~-~~~-~-~~~~--~~~-~-~~~~i~-~~ 

··]Exchange at customer's premises - J 
]First in5trument .................................. :·..................... r··· 
JE~ery additional instrument ..... ......... ..... ... ... ... .. .... ..... j 
In cases where an Erica manual telephone iS required as 
replacement of any other manual telephone, the exchange 
takes place at the customer's premises and the tariff as 
prescribed by item 12.1. 1.1 is applicable. 
Replacement of an existing switChboard by a smaller or 
larger switchboard, per equipped position (junction lines 
and extension lines) on new switchboard 

. .. 

CHARGES OTHERWISE STATED 

200.00 

255.00 

200.00 

255.00 

255.00 

255.00 

255.00 

255.00 

None 

24.35 

200.00 

Item 12.1 .1.1 

4.90 

I 
I 
I 
I 
I 

1 
I 
I 
I 
I 
I 
I 
I 
I 
I 

I 

I .... T 

r 
I 
I 
I 
I 
I 
I 
I 

I 
l 
I 
I 

None 

Item \0.2 

None 

50.00 

7.15 

50.00 

1. t5 

See Item 1 0.2 

None 

None 

None 

None 

I 
I 
I 
I 
I 

I 
I 
I 
I 
I 
1 
I 
I 
I 
I 

I 

I 
I 
I 
I 
I 
I 
I 
I 

I 
I 
I 
I 
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No. 

12.4 

12.5 

12.5.1 

12.7 
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Service 

Replacement of an exchange-line service or plan-type service 
by a switchboard, per equipped position (junction lines and 

INSTALLATION AND OTHER MONTHLY RENTAL UNLESS 
CHARGES OTHERWISE STATED 

. . .. ~~~~~iclll.li.llE!S}()n lll!~.~~tt:~~.r~ .. ~~~.·.~~~~~~~.·.-.~~.·.~~~~.·~·.·~~ ....................... 1~111.J.~.4:0. 1 None 
Replacement of an exchange connection or a switchboard by 
a plan-type service or replacement of any plan type service 

. . . .... ~Y. .. <Ill>'. o.thl!~ piCIIl~.t}'Pl! .. ser:v.i~l! .. ·~~.·.~~~.-.~~~.·.~~~-.-~~·.~·~·~~~.-.~~~···"~ .. 
With the exception of the existing exchange connection for 
which no installation charge is levied, such replacement shall 
be reprded as the provision of a new service and the full 
installation charge shall be payable, also i.r.o. existing as well 

... ~.111!~-~nsi()lls .. il~.tlll!.ne~.~s~rn~ .... 

···· i=or ttie purpose of tile ciiar&e mentioned iii item i2:o iio. 
installation charge shall be levied for existing exchange 

.... conn~gi()fl~ ~ell C:IJ~rner·~ I!CJIJIJlrnent i~ ~Place(! ..... . 

Item 12.5.1 None ,........... .. . .... 

13.0 TRANSFER FEE 
13.1 

13.1.1 
13.1.1.1 

13.1.2 
13.1.3 

13.1.3.1 

13.1.5.2 

13.1.8 

13.1.8.1 
13.1.8.2 
13.2 
13.2.1 

13.2.2 

··· iildOOi- iraiisrerot'iines and api)araiiiS, i~e~·iil die same ······· ·· 
............ ~1JIIcitn&: .............................................................................. . 

. ~C:~CIIl~. ~011.11~()11 .. ~.-. ~~·.·.~·.-.-.~~.-.-~."~.~~ .. .-·.~·.-·.- ~ ........ ·.~~~·.-.............. . 
Reduced transfer fee i.r.o. one main telephone service as 
defined in items 1.3, 2.3, 3.3, 4.3 and 7.3 for the 
recipient of a social or other pension and subject to the 

........ c()llcJI~.ons P~c:ri.l;)~cl.ill .. itl!rn ... 1.~~ ... ~~.-.··~ .. .-.~~ .. ·~~.-.·.~, .. , •. ·~~~.·~~ ... . 

....... AJ!.y()thi!~.~II!Jl~()fli!.C()(Jil~.Clll.~.~Y~I!. ~.-.-·~·.-.·.,~.-.~~~.-· .. . 
For each pair of wires serving an extension connected to a 
switchboard, where the position of the extensions remains 

. . . . . . . . llll.c.I:Ja.ll~cl. ·• ~ ~~.~ ~.-.·.~ ~ .-... , ~.-.~· .-.-. ·~ ~ .-.~ ~ ~.·.~~~ ._. ~ •.••, ~ .·.~~ ~.·. ~ ~ ~ .• ~~ ~ .-.- ~ ~ .-.~ ~~ ... 
If an extension is transferred indoors at the same time as the 
switchboard, only the transfer fee quoted in item 1 3. 1.2 is 
payable in respect of such extension and the cost in Item 

............ 1}.-J.-}.f.a.U.se~~CIY~ ........................................................ . 
Conference facilities, per unit ................................ . 

BTS printer for call logging/management: 

Indoor transfer ................................................... . ------ -·----------------------- ------- - ---------
Outdoor transfer ............................................... .. 

...... 9u~ U:a~~r ~fiin~:~ri~.a.P.~~~s~ . ····· ········ ·· 
Transfer fee when a boat moves from one quay to another 

. . . . . . . . . . Pl!.f. fJC:t:C~Si.()fl . .".'. ~ ~ ~.'.' ".'! ·~.'. ~ oo.". ~' .".~ ~ ~ .".~ !~ '.". o ~ ~.". ~ ~.".'. ~u.•. u .".'.'~ '.'. ~ ~ ~.•. '~ ~. . . . . 

Ali other cases except that quoted in item 1 3.2. 1 are 
reprded as the suspension of an existing service and the 
provision of a new service at the applicable Installation 
charge and adlustment of rental where necessary. 

.. 

200.00 None --- ------···- -------- -
76.65 

None 
----------- ---------------

··········· ........ . Jll()lle 200.00 
--------------------···-···.-

................. 7.J~. None 

23.05 None 

200.00 None 
·-····· ······-· ··················--··· 

. ,?!;5~()Q None 

··f· 

....... r None 

h 

-
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No. Service 

14.0 PRIVATE LINES BETWEEN DIFFERENT 
EXCHANGES OR GROUPED EXCHANGE 
SYSTEMS 

14.1 ·· · sodiwiii speecll drcuiiiii · · 
···-· .. . - ... 

14.1.1 24 hours per day ............................................... .. 

INSTALLATION AND 
OTHER CHARGES 

MONTHLY RENTAL UNLESS 
OTHERWISE STATED 

None ..................... N$6:i~O.per rnonth per 

kilometre or portion thereof­
minimum charge of 

..... ...................... .. ................ ........ .. Nt.~C>.~<>9Jier 111()11~ 

. . .... ·························································· .. ····················· 

14.1.2 Per hour for use every night of the year ( 1 8:00 to 06:00 
during the same fixed times every night) 

............... 

14.1.4 iier.lloor (nighttime ta;oo iO o6;oo> .• : ••• : •.•.•• 

14.1.5 ···· ·········· · Wires i>eiWeen tile ierltliri<li exi::iiaiiie ari<t tile C:listOOier;s · 
...... P~llli~~ {I~~e ~r:~ s.ll~lb.e ~~~~~.P~IlJl~ne.ntly,) 

14.2 

14.2.1 

· · · · sothwai wire circuit or 4~wire r)llisic.ai i::il-cllit t i o i<HZ or····· · · 
.1~ ~I:I~Lfor.l11ll*~.allsJ11.~l()ll: .... 

24 hours per day ••••.•••••••••..•....••.•••••••••••...•...••••••••• 

··None ··· N'so:3silerrnontll;r)er 
kilometre or portion thereof­
minimum charge of 

. . . . . . . ....... ... . .. . . . . . . . . N$ !;9~<>9 Pl!r montll 

None ................... N$0. i s· per month per .. 

kilometre or portion thereof -
minimum charge of 

........ Nl5C>.~<>9 ~r lll()lltil 

None ··· · ··· ·· · · · · · ··· Nfo.1s per 11<>Ur i»er 

Item 9.2.1 

Kilometre or portion thereof -
minimum charge of 

. . .. . ..... . ...... Nt 5()..()9 p~r ~casion 

line rental as prescribed under 
item 10.2 

... ···--············ 

None · N$1i.4opermoridi.j,er 
kilometre or portion thereof'­
minimum charge of 

.............. NH 1 5.25 perlll()llth ............... . 

·~-
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No. Service 

14.2.2 .. ... .. Per hour tor every nilht of die year (i8oo U, 1600 iiiiiiili 

INSTALLATION AND 
OTHER CHARGES 

MONTHLY RENTAL UNLESS 
OTHERWISE STATED 

None ·· · · ··· ·· ··· ··· · ·a~6oc ))er hOlir per llloodi iler 
the same fixed dmes every night) kilometre or pordon thereof­

minimum charge -
............................................................................................ Nt11.~~:2:!; 

14.2.3 

14.2.4 ················· ·Per hour (nilhi i:I.t1e i a;oo u, o6:ooi ;:~:;.::;:~.;:~ 

14.2.5 · · · ···· · ···· · · ··· ·w.n;s ·i>enveeil ·u;imiila(exC:i1aiiic! and tile C:iis.Oiller's 

.................. p~is.~ (TJ:l~ .l¥1~ .s~<tll "~ r:en.te~ ~~nelltJYl 
14.3 Wide-band lines for newspaper and facsimile transmissions 

(rental includes the use of individual speech channel for 
.du~a~on tr.1Jlsl11.i~i.()fl}:. 

14.3.1.1 

14.3.1.2 

----···· --···-- -············· 

24 hours per day ............................................... . 

Per hour for use every night of the year ( 18:00 to 06:00 
during the same fixed .times every night) 

. '. 

None 

None 

0.35c per hour per month per 
kilometre or portion thereof -
minimum charge -
N$ 115.25 

0.27c per hour per month per 
kilometre or portion thereof -
minimum charge -

................. Nt115~2!; 

Item 9.2. 1 Line rental as prescribed under 
.................... itellll.<>~L 

--------- ------------·Non·e· · -- ---------------- N$Jj.85 per·morlth per 

kilometre or portion thereof -
...................... ltlillimul!' C:~it~ ofN~"':??-~5 

None. . .... N$i~iiper hoorper montll 
per kilometre or pordon thereof 
- minimum charge of N$ 
N$499.85 per month 
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14.3.1.3 
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Service INSTAlLATION AND 
OTHER CHARGES 

MONTHlY RENTAL UNlESS 
OTHERWISE STATED 

·------------------------None ---- ----------------- o:?oc·(kr·hour··per kiiomeu-e· · 
or portion thereof -
minimum charge of 

_ ___________ _ __ NJ2:?~~~Q Pl!r:l)(;~iC)n 

----·---------.-·-· ···-----------------···· ...................... -----···-------------------------------·'"··-----················ ---- -- -- o>isc-iier-iiollr"Perkilomei:re--14.3.1.4 Per hour (night time 18:00 to 06:00) •••••••••••••••••• None 

14.3.1.5 - - w..:-es iJeiWeeil it!rmiriai ex:e:ll-ange aiicfcll5t0mer;5 premises: --
________________ (Ihes.~-~i~s sh~ll I>!! rl!ll~~-PI!riTI~Ile_ntlyL _ 

14.3.2 240 kHz - one way only (see Item 14.3.3 for bothway): 

14.3.2.1 24 hours per day ............................................... . 

14.3..2.2 ---------- i>erllOi.ireveiY iitlii"toftiieY:ear(isoot:Oo6oo(iiiri-riitiie -
same fixed times every night) 

or portion thereof­
minimum charge of 

_ NJ2~~~:JQ per o_c~i()ll 

------------------------------- -- -------------
None Line rental as prescribed under 

-- ----- -------------- i~lll- _1Q.,? 

None -- N$68:95" per month Per -
kilometre or portion thereof -
minimum charge of 

_______________________ NHS!?&Sper111onth 

None - - - N$:L35"pir month per 
kilometre or portion thereof -
minimum charge of 
N.$4:99~85 perrnC)Ilth 

14.3 . .2.3 
----------------------------------------------------------------------- ------ ----------- ------- -- --

Per hour (day time 0600 to 1800)..................... None N$1.10 per hour per kilometre 

. 
'• 

None 

or portion thereof-
minimum charge of 

_ _ _____ NJ2JC)_~()Q_p~ro_c~loll_ 

- -- o~6oc: iier iiollr per l<nomei:re 
or portion thereof-
minimum charge of 

N$21 0.00 per occasion 

-~ ..... 
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No. 

14.3.2.5 

Government Gazette 1 September 1998 

Service 

Wires between terminal exchange and customer's premises. 

INSTAlLATION AND 
OTHER CHARGES 

None 

No. 1941 

MONTHLY RENTAL UNLESS 
OTHERWISE ST ATEO 

Line rental as prescribed under 
item 10.2 ....... CTh~.lVlll!~.~llCII.I.I:J~~Il~d Jlerrt1aller.tl}'1 ............................... . ------------------------

I 

14.3.3 The rental for bothway transmission is double that for one-
. . ~CIY ~n~issi011, 

15.0 CELLULAR SYSTEM As per INTERCONNECTION 
AGREEMENT 

···············. ································· 

16.0 

16.3 
16.3.1 
16.3.5 

16.4 

--------------------------- -------------------------

MISCELLANEOUS RATES 

~.i~= ....................................................................... . 
..... ~rovisi~n ()f 11e~ ~l(~.i~.·,~·.,~~~"····'·~~.,~··,.,.,~.,~~····· .. 

..... R!!-:11Jilllillt ()f .~tensi.()flf:lroP::~Ire ~rJnd()()r~~ill!·~~ 

. . Wires tor sllppiemerita,Y ·;adiities at private autOmatic . 
... I:J~11ch .~c:llanges: . 

16.4.1 Indoor: 

16.4.1.1 .. J .. tl)}.~ir...~.,~~~·'"""·'~··.·~~·.•••.•.,~.·.,~n,•~·.,~~."·''"~·''~·"·'~~."·''~·"·''~···· . 
16.4.1.2 .......... "Ltl).?'.~ir .. ~·''~···''~~.,~~·''~~.,~~·'~'~···'~~···'~···''~~.,, .... ·~~."~···''~···"··· 
1.6 .•. 4 .•. 1 .•. ~... . .l).tc:> . .J3.P.a.ir.. .. •.,••·.o~~.·.,~.-., .... ,~~.-.,~~.-.,•.-.,~~.-.,~~.-., •••. ,.~.-.,•••.•n.o• .... 
16.4.1.4 .J1pal.r~ll.<llll.0.1'1!1 .JleU.1.P.ai.r.~·.,, ..• ,,~.,,~ ... , .•• ,~.,~~.-.,~· 

16.4.2 Outdoor: 
16.4.2.1 ·.·.··.··.·.·.··.· 1·~) P..lir.·~:.:::.,~.:,~::.~::.,:::::::.::::,.~:.:.:~::., ...... :~.:: .. ··.·.·.·.···.·· 
16.4 .2.2 ............. 4. tl).?. ~ir. ~ ~.-,·~.,~~·'n···'·~··' ~~···"~·'·"~~·" ·~·''~~.,~~·'·''~~·''~·· ~~.·.-. ~~.. . . 

··+····· 

200.00 
- ------------··· 

200.00 

200.00 
200.00 · 2ss:oo · 

...... 255,oo 

255.00 ----------------
255.00 

. .. 

None 
None .. -------- ... 

5.75 
7.85 
11.50 
13.65 

34.15 ---------------------·-···· 
.. }6.55 

40.45 

... 

16.4.2.3 .......... tl .. tl)J}.I>Cii~.,~.".'''·'.".~u·""~.,~~·."~~··""~.,~~·''~~·''~.'.''~·"·'~'"·'~"·"~~ .. . 255.00 
255.00 

.............. - ........ . . . .. 

1A,:4:,~,"1-... J<4.~irallc:l .. lll01'e.~~.,~~.·.,n~.,~.·.,~.·.u~···~'·'·"~·,~~.··,·.·.-~•.•n••' . .. . ..... . 

16.6 ···· ···· · ·· · · · sllb5Crit.er private meter f<if liSe t.r a clistOiiier iii ali· 
............... C!Utc:>lll;}tJC .. ~J(C:tlCIIlre .~itll. 1fCiriCii>l.e tllll.e ill~r:1fallll~tefinr; ........ . 

16.7 .... N:fjvatillf ()f lll~te'Plllse i11l~ti011J11. tel~!>h011~ ~che~ll~ 
16.7.1 Charges as prescribed for Items 16.6 and 16.7 are both 

.. payC~~>Ie when a Sui:Js.Cril>~r ~riv.ate.M~~r(~~M) is l>roV.i~c:l~ . 

200.00 
None 

42.25 

3<4-85. 
23.75 

16.8 • ~ens, l<l~oii ii~rt15~ ~~ ~~ii~rs, ~tc:: ti~Cic,C;~.~~·~~~()f)ri= .•.... · f 
16.8. 1 Per bell................................................................. ····2oo.oo · · ··· ·· ··· · · · None 

.......... ·········· ............ .......... --·······- ·-·---····· ·- ----·-················ ·········-··· 

: ::::! .. ······· ~Oi!1~;~~::,::.:r.~:.~.;l~~~.::;~:~~~:~:~:~~:~:::~~:::~: .... . . ... . i~:~ . . ... . .... ~:: 
16.8.5 Siren..................................................................... ·········· 2oo:oo···· 6.6o 
16.9 ···.· .......... ·.······ A~cli~~ri3.1.~~li~&:.~iii~~ ~.~~.~~~r~;:.:~:~:~~::::::: ........... .. .. .... . .. 110,~o ··None·· 
16.10 Handset/Headset for BTS and OPS........................... 200.00 26.25 
16.12 : t~i~j)~o~~:~ri~.~ri)j)ii"~r:~~~ ~~~i~f~~~il~~~:~~ · 123.ss ............. None. 

16. 1 1 · · · · · ··· ·.·.·.·.· oi~Uii:Y ~~tries: 

16.1 7.1 Name, address and telephone or telex number, as well as 
business description with a maximum of three words, once 
in every Issue, except cases quoted in items 16.17.2 and 

...... 1§, I!~J (~1!.1:'1!1~011.llll1Jrllc:<~ti011.1t~lati()ll H.7(.2)J. . 
16. I 7.2 Private-bag or private-box number with or without the name 

............. Cif.~~.tl)~ll,.P~r.re.a.r .•. ·.~~~.-.,~·.,~·.-,·~·.,~~.·.,~~.-."~·'''~···"~···~·~···'··· 
16.17.3 .... J\.dc:lh:i()fiCII.I!Il.liYdll!rYe.ar,~.·.,~~.· ... ~~., .. ~ .. , •. , .. ~.,·~.·.-,~ .•. , ......... . 
16.17.4 Additional entrY and additional wordlnr ................. . 

9.05 

··············· ...................... N()fl~ 
p,~~ .. .. . }',l()fle 
46.25 None 

.. 
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No. Service INSTALLATION AND 
OTHER CHARGES 

MONTHLY RENTAL UNLESS 
OTHERWISE STATED 

16.18.1 
16.18.2 

.. Aft:er.~O.llrs~~i~.sel\lic:~(InsL.111.~tiC)n .. C)f.ll~\¥~~,ic:4! ........... . 394.35 .... .............. .......... .. . ~()lle 
Professional fee l.r.o. application for new service as well as 

.. alt,e~tic:~r~s.c:~r~.~Ail)(.s.YS~Ill~ ......................................... . 
None 

200.00 . ·······-- ··-·-----------·-··· ·······--------- .. ·---------------

16. 1 9 Reconnecdon charge for telephone service suspended 
. ~IJ.e to ll()fl~~Yill~llt: 
Only applicable If reconnected within 30 days after due 
date 

········--·-············-------------- -------------------- ---·············· 

16.19.1 ............... fl~r.o.c:~i()ll.:. (itJri•~C.()fll<:e.~.O.llrs ~.~~··!!".'"""!~··•.•.•!•.u·. . .... . ](),99. . 
16. 1 9. 1. 1 Per occasion: after hours .................................... 200.00 -----. ·----------------------------------------------------------------·---------- ··········-----------------·--- ............................... . 

16.19.1.2 ......... ~I!:-.CO.I111~.o.ll.l'ee .. ~fter.3().t1ays. ~ •• , .• , .•. ,!~.~!"""~'""·''!.•... . . .. . ..... ,2§~.Q() 
16.19.2 . R~~tiO.Il ofs~ryic:l! suspelldl!~.a~ dis.tributic:~r~.Pllint ... 255.00 

16.20 Reminder Fee 

0.1 . Remin~l!r Fee .~ .. ~e~r.·.·!~.~!~·.····,····., •.• , .• , ••.• ,, ... !!.".'!.".'· ......... ..... ..... . ...... 4!~~. 
1o.20.2 

--- -·--········ ......... Ref11ill.~r . .f.ee.~.J4!14!Ph.()fl4!.•,.-.,~.-~,!.~'·"·''!·"·"~·'"''"·~'''·'"···. 3. 3 5 
16.20.3 ... ~4!.ttl!r ~ft,er.~liSPI!I1Si.o.ll··~'~"!!.,!!".~"!.~"!".!!.".!!.".'"!.,,!~'''·"'"·" ................................... J~ ... .g.5. .. . 
16.20.4 
16.20.5 
16.20.6 

Interest on overdue accounts.............................. ..g:4:~AI p,(l, . 
L.~~;. ilriorjo Clts~~~~~~~~c:e::,:,,:.:;:: .. :,.:.:,~; ... ,..· · ........... 1~,~5 
letter after discontinuance.,, ..... ,!".·'·"'""'·'''·'''·~·.-··.-.,,, ... ,. 12.25 

Hunting and Barring facilities 
··------------ .. -------------------------------------------------- ----------------------

16.21 
16.21.1 
16.21.2 

. . ........ l-l.ll11~.11( J<lc:;ili~.~- ... ~!.".,~ ... '~····' ... ~ ,...,·.~·~.-.· '"·~·~··" ,, ..... !~.,~ ..... !~.· . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . }().~. ~ .. . 
... B.<Ining .. fcl<:.J.Ii.ti~.~'"·''~·"'"'·'"'·"····~·~··.,····~.,~.-.,·~·""·~'~.,~.-.!~."... . .... ~().25. . 

16.22 

16.22.1 

· iie~arrariieriien! ()ft'acilittes and ofa&r~llolii-S coiiiiectioos ·· 
.o.ll. el(tl!f!Si«:)n .lill~. ()f ~.A. B)(. SJSf:e.f11S ... 
For every individual change of facility or after-hours 
connection ••••••••••••.•••••••••••••••••••••••••••••••.••••••••••• 

16.23 ....... · .. · ¢c)pYi~i.~e:... .· .. · . .. :. ··· · ..... ·.·.· . . : .·.· .... . 
16.23.1 ........... TI!II!P~()fll! CIC:C:()llll.tsd>~()t() .. C:O.PY~.PI!.r.P.~ •••. ~ ... ··~ . . 
16.24 Search fee: 
16.24.1 · ti\iiii<~caii~c:i<~~·.ctisj)~~~;.i>~l" ~cl(et·;,.-,,:: .. :~ .. ,;::; · ·· · ·· · ···· 
16.24.2 .... fl~()fl«:)(f<llll.s,.for t!lll!r:YJ.()()fOI"JTlS ,,.. ... ~,·~.-·~"·'·~··· .... 
16.24.3 .Me.~r .. gueri~: .. PI!r gllery .•... ,..,.,, ..... ,,.,~ ... , ... ,~.,~ ... , •• ,,, .• , ... 

--------- -----------
.>.25.1 

16.25.1.1 

DETAILED BILLING 
----------------------------·------------------------------------------------------.-----·--····· 

MONTHLY ()UAIJ~D B.IL~I~G 
16.25.1.1.1 ReslcjeJ1tial CliS~Ill.e.rs.-.• ~.-., ... , .. ~,,., •.. ,., .... ,~, ... ,,.,,, .. 
16.25.1.1.2 .... Busill.~ .. c.ll~4!.rs.,., ... , ....... , ..... ,~ •. ,, ... ~, ...... , ... , .......... . 
16.25.1.1.3 ...... <::o!p()~ar:e .. C:IJ.st!J.Illt!rs~.,, ............. ~,...,~.-.~·~.·,.-.-.,, ..... ,...,.~ ... , ... ,~.,,~ ...... . 
16.25.1.1.4 On magnetic media ••••••••••••.•••••••.•••••.••.•••••••.••••••••• 

16.25.1.2 
.16.2s.1.2.1 

16.25.1.2.2 

AD HOC DETAILED BILLING 

Per Request 

Per Page 

30.25 --------------- ------

2.90 
----- -- ···---- .. 

2.90 
16.00 

None 
None 
None --- ---- --·- ----· 

None 

16.00 

2.90 

16.25.2 ----- ·surc-.ta·rge·ror·use··ofteteptlone·anachmenu·oo··teiep·hooe·· --- ------- ----- -
lines ••••••••••••••.••••••••• ~···············.,., •••••••••••.••••••. ,.!.-.,~··'······· ...................... .N()ne .. 

16.26 Diversion of calls: 
16.26.1 ·· olvei-Siori;·iiei- C>Ccasioll iiel" 24 liooi-5 o,:·i)oitiori 

thereof .•...............................................................••• 
16.26.3 ···· · : ¢~~~~giCirt ~ ~r.~~C.~i~ ::.::,,:,~.,.-:::::;::;,;~.:,::;::;, : .. 

NB - The charge mentioned in Item 16.26.3 is payable 
over and above the ch mentioned In item 16.26. 1 

. 
'• 

4.05 
15.45 

None 
None 
None ...... . .. 

None 

None 
None ------------· -------·------
None 
None 

·None 
None 

None 
None 

None 
····---······· .. --------

None 

None 
None 
None 

11.00 
17.00 

. . . ~t!:O.ti<l~le 
40.00 

None 

None 

5.45 

None ------------------ ····-······ 

None 
- - -· - .. 
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16.27 

16.27.1 

Service 

Change of telephone number at the request of the 
customer. 

······ diaile ilaY:ii61e foi- eveiY indiVtduaichanre ot'tt!it!J)Ilc:me· · 

. numbe~~~~-~~~~-~~~-·-~~~-·-~~~-····.·.····.~·~-·-~~~-·-~~~~-~~~·.u~.·-~~~-·-~~~~-~~~·-~~~-·-~~ ... 

16.28 ······· ··· change ofttle name iindior title of die clisttimer.or die 
. . ...... tralls.fi.!r _()f a11 «!xistJII( s_e_ryic;~ ~. <lll()tll~~ c;ustc»ner: 

1 

16.28.1 Registration fee payable per Individual case (main record) at 
a specific address, irrespective of the number of services 

......... ill~()IVed .. \Vhe~:~. . . . . 
16.28.1.1 An existinr service is taken over between spouses and/or 

brothers and sisters of the same parents and between such 
parents and their children without division of the current 
account (The onus shall be on the applicant to bring to the 
attention of the Managing Director that he qualifies for this 
tariff and must also provide sufficient proof thereof, 

.. o~~r:"ise tJ1e.tafift: ill_l6.28~ 1.~~- applil!s) .... ~.,~·· ,~~~~·~~ .......... . 
16.28. 1.2 A service is taken over by another customer without division 

of the current account, with the exception of the cases 
mentioned in 16.28.1.1 • .,., .. .,.,.,.,.,., ....... ., .. .,., ........ 

16.28. 1.3 ........ A change of nallle and/or.title ofC:unolller exc:iiidini diose . 

16.28.2 

16.28.2.1 
16.28.2.2 

.... . ITI~Il~()ll~cl.lll iteiTI . .l~~g8~ 3 tal<es pl~e ·~~~-·~~~·.,···~···"· . 

Aii oiher cases ·Wilere.diVisioo ot'ttie.C:urrent a<:C:oont.or .. · 
. . . . c_hange. of. nu111J)~~ _is _i_II!()Jv~cl. i~r~()~~ .. 

First main service uuuuuuuuuu .... u ............... u ........ . 
..•....• . ~\l~iY ~~(ilti~ai.,_lai~•~n;i(e•.~·~: ... :;~::~::.::.:~ ... :~:~~::::•····· 

16.28.3 ........... "R.egtstradon ·ree where an eii.istinr serviCe is tran~rred tO .. 
...... tll~_nCIITl~.~f<I.C:li~ITII!~ \V.~()qllal_i~~f"f..~.ll!lllCII.~.~., ... 

16.29 Eii(Jliiries In connec:tion With ihe.cOst and/or duration or ··· · 
trunk calls: 

16.29.1 · ············· PerenquiiY in e:c:mii&tionwittl ttleC:esi aiidlordiiration of a · 
16.30 
16.31 
16.32 

.... . .... _c()lllple~cl m~niJ~Iy ~\_Vit(;~~d t11Jnk c.an ... ~ .. ~ .. ~~··~~~··~~ ..... 
. . flxecl.-:tiJ11e . t11Jnk _c;tll,j!>qr:a _c_~CI!Je·· u~· ~~·-~~~~-·-~~~-~~~~-·-~ ~~· ~~ .. 

...... P~rs()nal~s~ryic:l!.~ll,_extra.cha~,~-··'"-'"~~~~-·~~'·'~'-''"'"····· 
Collect call: .................... 

Extra charge payable by the customer to whose telephone 
til~. can. l\1~ .. ITICicle. ~-~~ ... ~·~····"·'-~"''"~-~~·-·-~~~~-~~~~-~~~~-~~~-·-~~~-·-~~ ~-·-~~~-·u . . . . . . .... 

16.34 ···· ·· ········. ·• ¢aii ~istri~~tOiS (~~i~~n«fi~~P ~~it$.k. . ...... . 
16.34. 1 .... yll_(lis~~u-~ _Sl\fit(;~~()Cird,_PI!r I ()..1.111~ ()I' P<l~ tit~~~ 
16.34.2 Lines: 

···· iii n;s.,ec:i of each exC:hanae 1ine « ex.te.nsion iine.tilatis · 
terminated on the l'lrst unit, the relevant prescribed 

........... ill~latl()fl. c~a!Jt! ClllcliTI()IltlliY ~11~1 apply ............................. . 

INSTALLATION AND 
OTHER CHARGES 

MONTHLY RENTAL UNLESS 
OTHERWISE STATED 

66.45 ----------------

30.25 None --- ................ . 

66.45 None 

30.25 None ------· .............. --·.. ······---------- . ---

116.35 
--- ---------······· 

... 41~~~-

None 

None 
None 

None 

2.90 ................. . . .. 1'11()11~ 
2.90 .. . . Nolle 
2.90 None 

2.70 .... .... ... .. }\l()ne 

7.00 .................. . ~9·95 

.... 

None . Extension oflines frOJ11 Olle unitto tile ne)(t unit. ~r line .... .. . .. . JJ~~!) 16.34.3 ......... 

16.34.4 

16.35 

--. --------------------------------·--
When existinr services such as exchange lines and extension 
lines that have to be terminated on distributors have to be 
transferred indoors at the same time, only the transfer fees 
prescribed at 13.0 apply. The installation charge prescribed 

....... <lt.16.3-t.~.ls.ll()t_p;tyabl~.l~~·()·.sllc~.tra.IISfers ... 

. 
'• 

255.00 50.00 

·-
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16.40 Installation and maintenance on switchboard (PMBX) and 
...... . .... ~ll~iCIIl.li.nt!S.per.~qiJI!>pe.~ ~ltf()ll): . 

16.40.1 ............ .Fo~.IJSe.fn aiJ~.1tfC .. 4!XC~CIIlBl!.Cire.~.,.·~·,··~''-~~,, .. ~,,~~''"· . . 
16 .. 19,2 . . ..... ~()I" IJ~ IJ1.110n~CIU~tic: el(C:h.1n.&e ~~ ,,~,.,.,, •. ,,.~ .. 

J6.4 L ..... Me~in~naiiCI! C111.PA~){sy~tern~ . 

INSTALLATION AND 
OTHER CHARGES 

-----------------· 
10.30 
10.30 

15 

MONTHLY RENTAL UNLESS 
OTHERWISE STATED 

. 8,,<)5 .. 
5.75 

····-· ... . 

16.41. 1 Maintenance •••••••••••••••••••••••...••.•••.••...•••...•••...•••.•• None 50.00 
1 ~~1 1.~ .. ·.·.·.·.·············· P.e.r~e<t~~~~~~~-:.:~~::~·:::~.::.:~.:~:::.~::~:,:::::~·::::.:.:~:.·.·.· .. ··· ....... NC111~ ... ··················· .................. ~:65 . 

16.42.4 
16.42.4.1 r: 16.42.4.2 

16.42.4.3 

16.42.4.4 

TELEPLUS SERVICES: 
Abbreviated dialing .............................................•• 

iPi!runiii -- -----·- .. ·------ ------ o~"Jo·- --
······ *Hotiine .. :: .. ::: .. :.:.::::~.:.:.:.: .. ::::: .. :.::::.: .......... :: .. :.····· 
...... --·---- ···--------- ----------

Hodine delayed .•...............•..........•......•............... 
----------------------------------------------------- ---------------

Call Baning on out(olng calls ................•.......•........ 
16.4 2.4.5 ·· ···· ·*caii.sairiilr·on· iriC:oiilinr. caliS.~::·::::·. :::::.::::::.:::::.::: ·· 

16.42.4.6 

i·6.42>U 
"'Total Call Baning ..........•.....•......•.....................• 
Three party call ...................................................• 

0.30 
------------------··o~"Jo·-----

o.3o 
0.30 

.0.30 
o.lo··· 

"i6)f.2~4~8--- Call forwarding to any number................................ ------ ···o~J(f ------- ·------ --
------------------------------ ····-·--------- ....... ····················-·······-······ ........... ··················-······-··············-"'"""" ··········· 

16.42.4.9 Immediate call forwarding to any number on no reply 0.30 
16:42:4:1o· .. i.mmediate caii fOrwarding iO any niiiiltier on 'bu$y ..... ··········· ... .............. . o:3o 
16.42.4.11 ········· oO::noi:ifistiiib service:.:::·::.:~::·:::.::::::·:::::::.:::::::: .. ::. ········ ····· ······· · o:lo 

. ········ ····-······· 

16.42.4.12 Call waiting ........................................................ . 
16.42.4.13 cail rOiWariiiiiiiO ail aiiiiooncemeilt:.:::.:::.::~.:.::.::: 
16.42.4.14 . Cail tOnvarding to a maiiuai answering seiVice:.:::.:::: 
16.42.4.15 ······· e:awrorwa:rdiiiiiO·a.na:iiuaia.iiswerinr5eiViC:e on iio ret>IY · 

... A connection tee of N:$36.2'5 is payai.lie on die . 
...... . ~P.Ii~tiCIIl <>ftll~e .s~_rlliC:~ . 

0.30 

0.30 

0.30 

0.30 

T6-~4-J~-i"" ····· ······· cortnecdon··;ee·Jler·occaston·ror·the··u;ufnun.-ber·ot ·· ------ ·· ··· ·-------------------------·-·····'"·····-------------- -----
..... C()flJ1.C!C.tiC?Jl~ f!s.f.lJ)Iis.~l!~.'·~··,~~"·""'""""·'""'"·"·'"'·''~'.~"~····"· . .. ..... }4 •. ~.5. ...... . i6.43:2 ·· Local and trunk-call charges: 
· ··· · ·· tile ·t>.:escriiled.ciiaile .. <ifim ·1· io)Pius tile.ctia;:ge· ror a:·· 

personal call (Item 16.31 ) are payable in respect of each 
individual connection. The call charges are assessed from the 
exchange where the conference switchboard exists and Is 
payable In addition to the connection fee prescribed In item 
16.43.1. 

16 .. 43:3······ ······· the.coiirie<:iiOri·ree·.neiitiorieiiin iieiil.t6Al:t isP3Y.3bie. 
when a booked conference califs cancelled within two hours 
J)eforf! its comrn~llcernf!ll~ 

. 
'• 

11.50 

None 
None 
None 
None 
None 
None 
None 
None 
None 
None 
None 
None 
None 
None 

None 

-



16 Government Gazette 1 September 1998 

No. 

16.44 BTS (Business Telephone System): 

16.44.2 __ ~IS. 2.~,](), 1 __ 2.~--~ 2.2..-4.=. _ 

INSTALLATION AND 
OTHER CHARGES 

16.44.2.1 Contr~tunit: ... . . .. _ 
16.44.2. 1.1 BTS 70 ........................................... . ........ %1 :os .. 
16:~4~~· 1.2. ...... Fii:si ~~i~~dB.t~)i_4L(8jnte_t:fa<:~.~~d. p~i~~sL 695.4o 
16.44.2.1.3 ... M(ii~()flal ~bin~t(i)~ P()rts a11~ ~~}. •• ,.~,,~~, •. , ... ,,,... . . . . . . ~H~~f . . 
16.44.2.1.4 .... -~ryic:4!_91rd •••.. ,_~·"-"-'"-~'''-~ .. '-"''-~'"-~'''-~'·'-~, .. _ .•.•.••••••• _"'-· 
16.44.2.1.5 Processor card .................................................... .. 

None 
None 

No. 1941 

MONTHLY RENTAL UNLESS 
OTHERWISE STATED 

184.95 
258.85 ---·--···-···--· 
349.95 
91.10 
147.75 

16.44.2.1.6 ....... MiXectenension iilieifaee caret (3 termi-nals and s·ieiei>tioiie 
.......... 

. . . . . . . c:ir.c:IJ.i_ts_}_ ._, .• ,_" ,,_ '' '-~ '' '-~~ ,,_._" ,_._" ,_ •. " ,_. ".,_, ", ••• ·-"'. "'-~·" •.' ,_._" ... 
16.44.2.1.7 ....... Jelep~()n_e_lll~rfl1<:4! C:ii~~J1~ ~~~P~C?Jle cir_cuitsL 
16.44.2.1.8 .. I~l-~p~o.ll~ ill~rf.1c:e ~r~_{fl t4!l4!p~_()ll4! c:ir_c_lli~)·"····'· . f 
16.44.2. 1. 9 .. TerrTiill_al 111~~~9r~_(8 t4!~illiil c:ir_cllits),~.,."'""' . . . 
16.44.2.1, 1 () . EJ(chiillce-lineJIIterfa<:4! c:ir_cllit (~ I!J(C:~iill~ li11e Positions} 
16.44._2.1.11 -~tl"llce-lille 111()(jajl4! (~r:equiplll!<f ~ch~llgt'! 11114!) 
16.44.2.1.12 M4!_ter-pllls_e __ cl4!~.111~llll!_,_._"'-·-'·'~''"~'·'-·'··~,,._., .•• 
16.44.2.1.13 . lll_t4!rf<lce.cardJL-+:.4:+-_3J"''-"-'"-"-"·"-"''-"'-"-'"'-'''-·-~"··''''-"- .... 
16.44.2.1.14 Flex! trunk interface .••.•••••••••••••••••••.•.......•.•••.•.•••••• 

1

16.44.2.1.15 • . ~chail~ii~~-ijic)d~•e nl!X!tr1J.nic.,~ ••• :,:,:;::,,:,..~:.,,::: 
.16.44:f 1_.1_~ Picital. tnlll~. illt4!rf<lce,~,.,_.,,_._"'"-'""'''~"'"····.-~· •. ,, •• ,.,.... .. . 
16.44.2.1.17 ISX-100tenninals ••..•..•••••••.••••••••••••••••.•..•.•.•.•.••.•• 
16~4~i~2.1 ~-'" s ---- ·screen-·base·consoie-tnterrace:~-.-~:~-~::~-~~:~-.. ~~~-:::~·.·::~-.. ::~-.-::· .. 
16:4-t.i:t:i-9 ···· ii'M-soitwa..e .•.• ~:::::.:::::~: .•. ~.::.::::::::::::::~:::::::: •.... · ·· ·· ········ ·-
16:44:2.1.20 ~~~~ejeiitii~~r~~~(iSf.i!~:::::::::::,:,~,:,~:::~:::·::.:.:: .............. __ 
1 {),44,2.1 ,21 Standard tenninal handsfree ••••.•....••..•.••.•••••••••••••• 
16.1~,:z.1_.2~ .... refiTjinai.emuiatio~ s~fi\Y~r:e:::.~.,.;, •• _.::::::,::::: .... : .. ···· 
16.44.2.2 ..... ~~~lllin_g:_c:tl"~: . . . . . . ..... 
16.44.2.2.1 First reprogramming of a new system within 14 days from 

None 
None 
None 
None 
None 
None 
None 
None 
None 
None 
None 

189.95 
f89:95 
189.95 
189.95 ................. 

189.95 . -----------------
189.95 

118.25 
248.85 
144.80 
70.95 
95.15 
24.45 
12.25 

123.30 
60.95 
14.90 ----··----------

148.85 
. ............... 12}.~() 

85.50 
·······-----------------------

95.05 
95.05 
83.85 
37.35 

the date of installation ...................................... .. 
16.44.2.2.2 · · Vlhen rei>roeramiilinr iliiist·i>e-dOite Witlloiii a visit tc> the + ·· · · 

None None 
-----------------------------------------· 

customer's premises or to cater for additional exchange line, 
. . . . . . . . . .ti~lill.~. ()_r_ el(t,e.~ic;)fl Jill~."-~~''-~"'-~"'-'"'-~"'-"''-''""·····~..... . . 

16.44.2.2.3 Reprogramming which requires a visit to the customer's 
.... p~~i~_e>.r.C:~IIC:C!II"tlc;)fl_()f siB114!~ -""~ ~c:eP.te~_qll()ta~()ll_. 

-:tttt~.1 .••.•. ~~~;:~~1iii~ ~.,;~"·~,.,_:_., .. ,..;~_.,:~:"~",:,::~,::, ... ~,······ 
16.44.2.4 ······ exien5iori~iine service-s; -
16.44.2.4.1 . · __ ·· 4f.en~i~nji~~ witil Siand.~r~:~i~p~~~~:. .. : . . . 
16.44.2.4.11 Per extension .................................................. .. 
16.44.2.4.2 ····· E.Xtension tine Wiiidlis iemiinai~ - · ·· · · ····· 
16.44.2.4.2.1 · Per exienslon tiile.witil nandCird ars ierminai 
·i~.H~2.4.'L2 .... tt~ _i~~·~~~i~~:~iilii~~- ::~;::~:,.~::.,~:::.,::::···· 
16.44.2.5 Tie-lines: 
·16~ 4~t2. s .1 -· ·---- ·per· -d~iine· -~~~~~~~~~~~~-~~~~-~~~-.-~~~-.-~~~~-~~~~-~~~~-~~~~-~~~-.-~~~~-~:~~-~:~-.----

.. 

None None 

206.55 None ------------------------

Item 1.0 Item 1.0 -.------------

Item 8.0 Item 8.0 -------------------------

.... ·~Ill ~t_1.1. 54.95 
.. 1~1118.J,L . .. ..... . ... : : ~~:~~ 

Item 10.0 

... 

.. 

... 

-
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J6.44.2.(, __ ...... B~~ry~acl<upun_it:..................... . ..................... . 
1§.1-4:~:Z,A •. 1_ ....... Per_lllli_t ··~· ... ·~~~-~ ... ·_·,~-·-·,~~-~,~~-"''~"-·-~·~'-~''·'·''~., .... _.~,~'~-·-~ ... . 

16,4-4:,:1,,! ....... QptiC)Il"l.~lliPrn~nt:. .. . .............................................. . 
J6. 44.:1,,7, _1 . . .. P.~tAI.ill.tl!r.fclc~ .. (~I1Tlln~l) __ ~~.,,, •• u,~~, .. ,.~uo•u••••••,~·· 

INSTAllATION AND 
OTHER CHARGES 

. ............ :3.19,1}5 __ 

················-io5o· 
118.35 _16.41.2,,7_,:1, ....... l)_al;a __ ill~.rfclc:e_(~~aiC)Il_e}_ ... ,~,~'-~'''-~'~'~·~·"~'''~-·~'~·--· .. 

16.44.2.7.3 .... line busy indication unit .................................. .. ... ••······•It~:_J.s··· 
NB • The installation charges under items 16.44.2.7.1 and 
16.44.2. 7.3 fall away if provided simultaneously with an 

...... __ ext.ensl()ll i_IISti1J111ellt 

Transfers • BTS 60 BTS 24 and BTS 128, 70 & 224: 
16.44.3.1···· ······· indeiOriiiiisrer ller-extinsion rrom .. ariottier5Y5tem orwitilin ···· 

325.50 
)i~,~o · 

17 

MONTHLY RENTAl UNLESS 
OTHERWISE STATED 

144.80 

4.25 
20.05 
46.60 

195.80 
309.40 

. ....... . 

... 

_ ..... ~e sa111e sys~rnJ~_rt11ina_l <>r. Sl:all~~(j-~lep~()ll~): . 
1 

16.44.3.1.1 Where the position of the extension changes............ . AS prescribed rorirelli 1"3:f:2 .. As prescribed for item i 3. i . .2· 
16.44.3.1.2 ······ viilere tile-position orttie exrension remains lii\C:ilanred:: ·····:AS J)res<:rii:ie(ftor item ft LJ :AS prescrii:ieii tor item 13.1.2 

16.44.4 In the event of the··repiacement o;·an··exisdng·PMB"l{~ 
PABX, DPS or HTS by a new PABX/BTS where the 
extensions remain unchanged and In the same positions, 
only the prescribed transfer fees (Tariff item 1 3. 1.3) for 
pairs of wires serving extensions are payable irrespective of a 
third wire being involved or not. If the BTS control unit or 
new P ABX is not installed in the same position as the 
existing switchboard the prescribed indoor transfer fee (Item 
13.1.1 of the Tariff list) l.r.o. existing junction lines (PBX 
lines) must additionally be raised. Where the customer 
keeps his existing extension cabling, but requires the 
telephone Instrument concerned to be replaced 
simultaneously he must be debited with the charge 
I prescribed under Item 12.1. 1 . 1 of the Tariff listl 

. 
'• 
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16.45 Conversion of existing telephone service from bi-directional to 
Ul\idl_fC!C:tlon~l_\fOI1_drtg <>r:_Vic;E!_\II!~<i·~~~~· .. ~-·-·~~-···~·-~~~----------- ______ _ 
NB- The charge under this item falls away when the conversion 
Is arranged simultaneous with a change of telephone number 

_____ (1~11_1_1_~~-2.7L _ 

16.46 6X2~Wire-cooveiter iO proviCierelepiioiie auacilmeiiiS-on-R.urai _____ _ 
______ __ _ conlll!c:tionsJM¥~()1i<iJn~rfllc~l·~~~-,·~~~~~ .. ~ _ 

16.48 Installation only of privately owned systems at customer 
__ Pn!lll_i~E!S 
_ Con_tr()IIJilits, per IJilit: _ 

____ 1_. _BIS _ Mlc:r.o ... _.~~~-~ .. ·-·~~~-.... ·~~~---'!'.'-~!~·~!~-·-~~~-··!~-·-~!~-·-~~~-~~~-·---
2. DPS 12 ........................................................... .. 

--- -3. Hii:i:llli-::.~:::::: •• :::::.:·::::::::·:::: .. :~::::::::·::::·:.:: :::.::.::.:---
_____ ---.- ~~si~~~i)i~u;~ei~~si()~:: .. :::~:::•::! ... ::•::::;.~::::::. --

16.48 . .2 Maintenance 
16.48.2.1 __ Per_p()J"t;,,_ ... ~., •. _.,_._ ... _,.~_, .. ,,~-"~-·_ .. _._._,_._._,_ .. , .• ,,_._,_.,,_._,,_._,!' ____ _ 
1_6.4_~~2,2 ___ Per extensi()_ll···_,,_,, ..... ,,,,._..,,_..,,_,, .. _,,._,,,_._ .. _.,,_._,,_ .. ,._,,, __ _ 

INSTALLATION AND 
OTHER CHARGES 

70.70 

135.65 

MONTHt Y RENTAL UNLESS 
OTHERWISE STATED 

____________ Non_e_ 

70.70 

---· 

471.05_ _ _ -~ef\ti~~}evel-~eit!~~(ca11 i>ejigii 
307.20 ___ ~1\'ic:eii!VE!I ~E!Ill(!nt c:<in be sign 

-- --- •••• -}§~~·~5- ___ ~r\IIC:t!_I(!Vel ¥ee11_1(!11t can be sign 
223.25 ___ ~1!1\'iC:E!IC!\fC!I ~111e11~ c;an be sign 

Jl,lc;~ne 
None 

10.55 
2:io -----·- -

16.49 - - Roore restriCtion unit MiC i1 :::.: ... :.:::::::: ... ::::::.:.~:::~:: 183.45 _ _ _ J51 ,()5 
16.49.1 T.errnln~~~~fiin~-Oii~~nii:,_j)ediii~:::.:: ... ::•·•::: ... ::: - - --- •• -~~~rli>e~)tifiii;ift}~:i) None_ 
16.49.2 ____ R(!prOBI:allllllillg: ·- __________ __ _ __ _ 
16.49.2.1 First reproerammlng of a new system within 14 days after the 

<~ctte of ill_St<illatic:lll_ ._._,,_._~,,_. ,,_._,,,_._~~ •• ,, •• _,,,._.,._._,!~-·-'~'-·-· __ _ 
16. 49,_2.2 ___ All_ o~er _ca_ses __ ~~ ._,.~'-''~'-·~··-~~~---'!~-·-~!~---~-~'-~'~'-"~'-m ._ .. ~,-~,~---'·~- __ 

16.5 Facsimile services: 
16.50.1.1 - M"essageseiicfooi:Y; 3oc per lllereriiiiperiod llii:rs-N:$3~90 per · 

t>•JA:4Jor._p()l'tion_thefC!()f_ ___ __ __ _ __ _ 
16.50.1.1 _ M~~ receive only: NH~s><> per~ (A:41o_rp()l'tjon_tlle~f__ __ 

16.51 Abortive maintenance visit, per occasion: 
16. s1. 1 - cuSUime.:S wiii"i>e C:aiieli ullOii- t-o-deihi:Y-tiie con incurre(fiii 

respect of an abordve maintenance visit due to privately owned 
__ -~IC!C()ITII11ll_lli~ti()J1S_equlp11_1(!1lt.,~· ... ,,,_~, .... ,,., ___ _ 

16.s3 --• HF~~~ioEct~ipiften~••- _ _ __ 
16.53.1 - W~C!n_ f::()11_1p31lY.I:i_F radlc:l E!<JIJiPitlen~ is Used.: -
16.53.1.1 _ Radl() __ basC!_~t<ition (pe~_statlc:lllt~,,_ .... ,.~ ... , ... ,._~,~~·~~_.,,_..,.,._., .. 
16.53.1.2 l-'f_<>I:Jlle __ filcfiC) __ (PC!_r_~E!t}_~-·-~~·-·_., •• _~~ .. -~,~-~~'-'-'-'~'-~'~-'-''~-·-~,~---~''-'-~''-'-''-'-'"-'-­
.16._~~-~ 1_ .}__ -~or:tal>IC!_~cfi()JPI!t~~t)_.,_,~_.-~,~--~'~'-"~-·-~'~'-~"-'-''~-'-~'~·_._,_._._,,_._,,,_._._,,_._ 
16,~~.1.4. Rental per month per radio inres.PI!Ctc;)f_dlrt!Ct_J:i_f ~4J_(l Lin~-- .. . 
.16.53.1.~ H~1141illJ:Ctl<l!JC!Sfor c;alls_t() and (r()ltl\V~I\ti_s ~~y, ... ......... __ ... . 

_ .. ~adi(), PE!f.ltll11Ute ....................... ---············ ............. - .... -·· 
Notes: The rental charges for the first year plus the installation 
charge as quoted in items 16.53.1.1, 16.53.1.2 and 16.53.1.3 
are payable In advance upon application. 

. . . 

Nc:llll! 
144.80 

196.65 -------------------

255.00 
255.00 ---------- -------------··· 

None 
2.90 

None ---- .. -------------
None 

None 
-· ---------·-···· 

116.05 
105.50 - -ios:so 
177.15 

--- --

~ 
I 

-
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lNo. Service Unit cost 

117.0 I LOCAL AND TRUNK-CALL CHARGES I I 
r · · · runit cosi per-ilieieririi perioii r«>r ilieiere£IC:aii5 maiie ihiili: T - ---------·- ---------1 

l I - T --------- I 
1 i 7.1.1-- lcustome~ ............ : ... :::: ....... ::.::.............. - -r----- -----ojo ---------- 1 

117.1.2 Tf>aiiiilones ... ::: ••••• :::;::.::;::: ••••• ::::;::;: •• :::;:: ---- T o.3s I 

17.1.3 Table A & Table B: 

The metering periods for direct-dialled calls contained in Table A are applicable to services connected to 
exchanges in Namibia and the Republic of South Africa. 
The tariffs for manually operated calls contained In Table B are applicable to services connected to exchanges in 
Namibia. 

TABLE A: Direct Dialled calls - Automatic 

Rate For distances up to and VTI-metering N$ VTI-metering N$ 
including (km) i.r.o. calls from i.r.o. calls from 

customer & pay customer & pay 
phones per minute phones per minute 

I I 
Metering period In Normal Rate (a) Metering period Olf-Peak Rate 

seconds (a) In seconds (b) (b) 

I A ..••.•. f Local I 180 0.10 360 0.05 

r s ........ r - -· 

I 100 37 0.49 50 0.36 

l c .. :.:: .. 1 
--- ..... 

I 200 19 0.95 27 0.67 

I D •.•.•. ::1 
... ········-······ 

I 200 + 17 1.06 24 0.75 

I F ........ j To RSA only i 8.25 2.18 12 1.50 

TABLEB: Operator controlled calls - Manual 

For distances up to and From and to customers From payphones 
including (l<m) 

!Rate in cents per minute (c) I Rate In cent per three minutes I 
I (d) I II (e) I ----------------A.:.: ... r Local I 0.30 (h) I 0.30 (h) l 

s:: .... ::r ·············· 

100 T -- 59 "l --- ·-- I 
43 

----- -T-c ........ i 200 T 114 
-.. -------- ,- ---

80 I 
o ........ r 200 + I 127 t 90 ---~ 

(a) Metering periods in seconds applies from 07h00 to 19h00 weekdays, 
Monday to friday. 

(b) Applies from 19h00 to 07h00 weekdays and 19h00 on Friday to 
07h00 on Monday. 

(c) The period Is calculated from the moment that the connection Is 
established and a minimum call period of I minute applies: call cha!Jt!S 
for .11! national operator connected calls are to be calculated pro-rata per 
minute trom commencement. 

(d) and (f) Applies from 06h00 to 24h00 daily. 

(e) and (g) Applies from OOhOO to 06h00 daily. 

(h) Calls are timed by dl~ operators ilt the rate of one unit. 

. 
'• 

I (f) I I (g) I 
j 35 35 I 

195 I 135 l 
390 r 270 I I 

450 I 300 I 

19 

-
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17.2 OPERA TOR CONTROLLED CALLS TO THE REPUBLIC OF SOUTH AFRICA: 

All calls to the RSA are cllarged per minure. 

--
Operator controlled calls to South Africa 

RATE RATE PER MINUTE 
N$ 

Normal Rate ••••.••••••••••••••••••••••••••..••••••••••••••.••.•••••••••• 2.60 
Off-Peak Rate .............................................................. 1.80 

Normal Rate applies from 06h00 to 24h00 daily. 

Off-Peak Rate applies from OOhOO to 06h00 daily. 

A minimum charge of one minute Is applicable to RSA 
The period is calculated from the moment that the connection is established and is calculated per minute or part thereof. 

. .. 

-
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PART 2: INLAND TELEGRAPH RATES 
No. --~S~e-N~ic-e-----------------.~IN~S=T~A~L~LA~T=I~O~N~rM~07N~T~H~L~Y-R~E~N~TA--L~U-N-'L~ES-S~ 

r1~9~.0~---~7P~ho_n_~ ___ -a_m ___ -a-n~d~P~r~in-_~-r-_~-ra_n_l_c~ha_r_g-es------------+---A-~-~~i:~R6-H-E~-R--~I- OTHERW~;~AT<D 
19. 1 _ Phon<lgl"ams __ __ _ _____ _ 
19.1. 1 Basic cha_~Je·······~~~··,~·-~,····~·······~-·-,,~.-~,, ...••..... ,, • .,, .. . 
19.1.2 __ Char:e per~c:~rd., ....... .,.~_._ ... _._ .......... , .. ,._._,, . ., .. _, ....... __ 
1 9.2 Printergranu 
19.2.1 Basic charge_ ......... ,, .. ,.,_., .. ., ...... _._,.,_ .... _ ....... ., .... ~, .. ~, .• 
19.2.2 Charge per word ... ,., ... ,.,.,.. .... ., .. ,~ ... , ... ,., ....... , ... _,_ 
21.0 RENTAl AND INSTAlLATION CHARGES FOR 

21.1 
21.1.1 
21.1.2 

21.1.4 

21.1.5 
21.2 

21.2.1 

21.2. 1.1 
21.2.1.2 
21.2.2 
21.2.2.1 
21.2.2.2 
21.2.2.3 

22.0 
22.2 

22.3 

22.4 

22.5 

22.7 

22.8 
22.8.1 

23.0 

23.1 

TELEX SERVICES, TELEPRINTER EQUIPMENT 
AND TELETEX SERVICES 
Telex seNic~s: 
Telex line wi~out tel111inal equipment.: .. , . .,...... ___ _ 
Telex line with interface unit for private terminal equipment 

Telex line and teieprinter with lliemor}' and editing facilities 

_ Telex line witll teleprillier {f1ooo} .... , ............. ,. 
Teleprinter equipment (not terminated on the public switched 
networ:k): _ 
Send/receive teleprinter without automatic transmitter and re­
perf()rator attachments: 
50 baud ......................................................... .. 

_ 1s baud .~ ........ ., ............ ,, ...... : ... :: ... , ................ ~-
~teceive only tek!printer: _ 
50 baud ......... ., .............................................. ., ·- - - . .. . ... . . .. ·-·-- -- . - . 

75 baud ............................................ ., ......... ., .. . 
Telex channel per kiloJ1letre or portion th~re()f., .. .. 

MISCELLANEOUS CHARGES FOR TELEPRINTER SERVICES . .. . ... -- . -

Reconnection of a suspended teleprinter and telex seNice or of 
one temporarily suspended at the request of the 
customer ................................................... . 

Change of renter (only those cases where the seNice has not yet 
been suspended) -Transfer fee payable when change or renter is 
arranged, per transfer at a specific address, irrespective of the 
number of seNices involved 

Replacement of eXIsting teleprinter or change ot signalling speed at 
the request of a customer., ... ~ .. . 
Directory entries ..................... ., .... ., ............... ., .. 

Local leads for telex connections (per pair, measured along the 
actual route orthe nearest road, whichever is the shorter) 
Within the MRA ............. ., ................................. .. 
Beyond the MRA, per kilometre or portion thereof.. 

Change of telex_ number at the request of a customer: 
Charge payable for every individual change of telex 
number/mnemonic abbreviation ............... .. 
TELEX SERVICE, TELEPRINTER EQUIPMENT 
TRANSFER FEE 
TELEX SERVICE WITH OR WITHOUT TERMINAL 
EQUIPMENT 

.. 

6.40 
0.22 

5.25 
0.22 

Charge as per item 
16.19.1 

Charge as per item 
16.28 

185.53 
Charge as per item 

16.17 

185.55 

200.00 

None 
None 

None 
None 

50.00 

123.30 

321.75 
201.10 

123.30 
135.65 

77.80 
87.45 
4.70 

None 
7.15 

255.00 

I 

4 

-
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24.0 
24.1 

24.2 

24.2.1 

24.2.2 
24.3 

24.3.1 

I Service !NST ALLA TION AND MONTHLY RENTAL UNLESS 
. ....cO;:;...T'-'-H.:..:E:.:.:Rc.:C7H"-A'--'R;.;::G..::.ES::___+--_..:::O...:.T.:..:H..::.ERc:.:Wc:.:I=SE=...=..;ST:..o.Ac:..:T..::.ED=--.~ 

I N! N! 
I pRJ VA Tf TELEPRINTER CIRCUITS 

I 
Wires (per pair)wit:hin t:he MRA oi a ieiel>iione exchange 
or within a telephone exchange area in groupP.d telephone-
exchange systems·-~·~~-·~·~--~~~-~ _______ _ _ __ _ _ 2SS.OO 
Wires( per pair) that extend from a point within the MRA 
of a telephone exchange to a point beyond ••• 
Within the MRA................................................ 2SS.OO 

Bey00d __ the_ M_RJ\.._._,·~-~~~··-~·~-~,~~---'~~·-,~·-·-~,-·,~~--,~, ...... ~, .... . 
Wires between different telephone exchanges or between 
different telephone exchange areas in grouped telephone 
exchange areas in grouped telephone exchange systems: 
For SO or 7S baud teleprinters: per pair per kilometre or 
portion of a kilometre based on the radial distance between 
the two exchanges (rental for each portion of the line 
between the terminal exchanges and the customer's 
remises is calculated in accordance with item 24.2 •.. 

50.00 

so.oo 

7.15 

6.60 

25.0 TELEGRAPH CIRCUITS BETWEEN DIFFERENT EXCHANGES OR EXCHANGE SYSTEMS ON 
A RADIAL 

27.0 

27.1 

29.0 
29.1 
29.1.1 

29.1.2 

29.1.3 

29.2 

DISTANCE BASIS:- PART-TIME 
TYPE OF CIRCUIT 
Telegraph: 
SO baud and 7S baud Bothway voice 24 hours a day (rate per 
frequency or physical duplex circuit. month per kilometre or 

portion thereof) 

Rental ...••••••.•.••.•..••. N$ 6.67 
Minimum charge •••••.• N$SO.OO per month 

(a) !ShOO to 06h00 during the same period every night 

(b) 06h00 to !ShOO 

(c) !ShOO to 06h00 

(d) For every occasion the circuit is used 

INLAND TELEX CALLS 
(Charge_ per time unit)_··~~~-·-,~·-~~~---~,~---~,~-,~,._ ....... 
Telex calls are metered automatically and calculated in 
time units of 60 seconds. 
PUBLIC TELEX CALL OFFICES 
Outgoing calls: 
Operator's fee: N$8.40 per IS minutes or portion 
thereof (calculated from the time the operator starts 
preparing the message for transmission until the call is 
terminated). 
Rental for machine: N$1.80 for each IS minutes or 
portion thereof (calculated from the time the operator 
starts preparing the message for transmission until the 

_ call is tenninated). __ 
The ordinary call charge is also payable. A minimum 
charge for three minutes applies to all calls except those 
to which a minimum charge of one minute applies. Any 
portion of a minute will be rounded off to the next 
minute. 
lnc;.orning calls: N$3.35 per message. . 

'' 

Every night of the year 
(rate per month per 
kilometre or portion 
thereof for each hour 
of use per night) t a) 

17c 
N$SO.OO per month 

CHARGE 

N$ 

0.30 

Day time (rate per Nighttime 
hour per kilometre (rate per hour 
or portion thereof per kilometre 
for each hour of use or portion 
per night) (b) thereof) (c) 

Sc 6c 
N$SO.OO(d) N$SO.OO(d) 

-
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PART 3: DATA SERVICES {INLAND) 
!No. Service INSTALLATION AND 

OTHER CHARG£S 
! N1 

I 
I 

30.0 FULL TIME DATA CHANNELS 
30.1 · c::ii-Ciiiu ror dau tt-aii5ini5Si0ii. uil iO arici iiicluciillr 9 6oo i>ts, 

subject to item 30.1.2.2.3: 
30.1.1 Indoor, wires only, per pair ............................... 200.00 

..... 

oliidoor;·Wtietller tl!miil1aiedoll eCiuir)iileiii oi ieiecom. 30.1.2 
Namibia Ltd or not, per terminal point: 

30.1.2.1 Normal quality ................................................ 255.00 

30.1.2.2.3 
"' '" 

iii ·case ,no;.e !han i oo .>airs of wires 0r termlnai P<iiii.S are · · 1 · · 
Installed or transferred simultaneously on the same premlst.s, . 
the Installation or transfer fee to be recovered from the I 
customer Is based on the cost to undertake the work, 
provided such repayable cost Is not less than the prescribed I 
amount for 1 00 pairs of wires or, where applicable, 1 00 
terminal points. In the latter cases the prescribed cost as for 
a maximum of 1 00 pairs of wires or 1 00 terminal points 
that is applicable. 

30.1.3 Rental for outdoor wiring, i.e. lines of which the terminal 
points are not In the same building, shall be calculated as 
follows: 

30.1.3.1 Lines with terminal points within the minimum-rental area of 
the exchange or within the same exchange area, irrespective 

................ f)f.t:tle .1~11~ .of.tlle \Yires,.per.p~ir. ·~.·.~~~ ..... . ............. None 
·········-·········-----

30.1.3.2 Lines that extend from a point within the minimum-rental 
area of an exchange to a point beyond the minimum-rental 
area: 

30.1.3.2.1 
., 

For theportlooofthe.tiiie Wlthill themillimuin-rentat area,·· 
irrespective of the length of the wires, per pair None 

30.1.3.2.2 For the portion of the line beyond the minimum-rental area, 
measured along the actual route or the nearest road, which-
ever is the shorter, per kilometre portion thereof, per pair 
............................................. None 

30.1.3.3 Lines between different exchanges or between different 
. eJ(ch~llre. ~rj!as 111 grouped telephone. exchange S)'StelltS: .... 

30.1.3.3.1 

.... 

30.1.3.3.1.1 

30.1.3.3.2 

30.1.4.4 

Line rental per kilometre or portion thereof, based on the 
radial distance between the various trunk-line exchanges/ data 
centres and, where applicable, on the radial distance between 
the trunk-line exchanges/data centres and the terminal 
exchanges, per channel/junction 
line ....................................................................... 
iftheiiiie.ls shared,.7o%.rooiided.offto.tlle nearest cen~of 
the total line rental calculated according to the charge 
prescribed in Item 30.1.3.3.1, is payable by each customer. 
For each portion of the line between the terminal exchanges 
and the customer's premises, per pair .. 
NOTE: - If any portion of the line mentioned in Item 
30.1.3.3.2 extends beyond the minimum-rental area, the 
rental for the excess distance is calculated as prescribed under 
item 30.1.3.2.2. 
. -- --·-··················· 

Indoor and outdoor optical fibre, point-to-point, without any 
TELECOM terminal eQuipment connected to it 

. 
'• 

I· None. 

None 

N$4871.30 per pair of 
fibre 

23 

MONTHLY RENTAL UNLESS 
OTHERWISE STATED 

N.t 

None 

As prescribed for item 30.1.3 

50.00 

50.00 

7.15 

6.60 

50.00 

-
N$2.00 per metre per pair of 
fibres oer month 
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No. 

31.0 

31.1 
31.1.1 
3 I. 1.3 
3 1.1.5 
31.1.7 
3 1.1.8 
31.1.10 
31.1.15 
31.1.16 
31.1.18 
31.1.24 

33.1.25 
33.1.26 
33.1.26.1 

31.3 
31.3.1 
31.3.6 
31.3.11 

31.3.11.1 
31.5 
31.5.2 
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Service INSTALLATION AND OTHER MONTHLY RENTAL UNLESS 
CHARGES OTHERWISE STATED 

..... tERMiNA.Ci>oiNf EQUiPMENf,.ttst 
FACILITY AND TRANSFER FEE 
'rerminai i)Oini.equipment; · ·· · 
Baseband modem (sipal shaper) ........................... . 

.. 

.. Data modern: 200/3()9 ~11cl6~(1 .?()0 b/s.~~ ... ·~~··, .. e 

... l:>~ta modern:J-2:<>9!,2 4~ ~~~ (lyo-Wifl!, (ullduplex 
Data modem: 2 400/4 800 b/s .......................... .. 
Data modem: 9 600 b/s ...................................... . 
Differential transformer ........................................ . 

..... · si>1@~(~01P.Ifier•\\'itlllll~~~tir1( C:3s~··~·: .. :.:: ... ~ ... :::.·· 
Second splitting amplifier .................................... .. 
Modem cabinet ................................................. .. 

... [)ial~bacl<up rac:illty, p~r nt~cl~nt ~"··~~··,··~~~·~~~· .. ~~~~~· ..... . 

.... Modem (64l<b!s) ~· wilere DliiC:ori is not available: .. 
G703- 2.048 Mbit/s on Copper 

..... H.OSL tenn.illCI~nr.unlt, Pt!r ~TlJ~·~~~·.~·~~~ .... ·~.·~~~.·.,··~ . 
Note: The tariffS for 33.1.25 & 33.1.26 are applicable 
where Digicon Nodes are not available and is per 
~11.11inal Po.illL 

TRANSFER FEE: 
...... Ba:st!~Cincl. 01o.de01 .. (~goal. sJ:Iapt!r). ~~·~~~~ .... ~~~.~' ... ,~~.,~ ..... 

Differential transformer .................................. . 
ouidoor.Cil1:tiit5~ Wiletilerreiminaceii oii.iELkoM 
equipment or not, per terminal point, subject to item 
30. 1.2.2.3: 

255.00 
255.00 
255-:<>o · 
.445.47 . 
646.55 
116.95 
11~~95 
116.95 
None 

116.95 

550.00 . 

. ....... 24}3.95 

Indoor 
135.65 ...... 135.65 

····----- -------- --

Normal quality................................................ I 35.65 
Miscellaneous rates: 
iiei:Oiinection C:itai)e fcir data seiVice suspended. owing U, 

.. 

non-payO}ent,.per circuit .,~-,~~~.,.., ... ,~~~,~-.... ~ .. ··~~.. . .1\s p~cribed f()r 1~01.16~19~ 1. 

116.95 
116.95 
186.65 ------- ···-·· 

383.25 
653.20 

9.85 
79:o5· 
40.35 
112.10 
40.35 

···· · 324js 

1694.15 

Outdoor 
255.00 --------- -----·- --
116.95 

255.00 

None 

32.0 PART-TIME DATA CHANNELS 
32.1 .... fi-lE sA:M'ER.Ai'Es A.sii-losfPRESCRIBED .FOR. ....... . 

FULl TIME DATA CHANNELS IN ITEM 30.0 

. 

l 

I 

1-1 

I 
I 

I 
I 
I 



! 

No .. 1941 Government Gazene 1 September 1996 

SErvice 

33.8 TELEPAC 
····-·--------·········· 

33.8.1 Tennlnal point equipment: 
33.8. 1.1 Moderns and other equipment .......................... . 

INSTALLATION AND OTHER 
CHARGES 

NEW 

As prescribed for item 3 1 • 1 
33.8.2 -~~-C:~~!Je:S per no~ - ------------------· --
33.8.2.1 ____ }{.25~c:~~~:. __ 
33.8.2.1.1 Single loejcal channel, up to 9 600 b/s •••••.•••••.••• 
33.8.2.1.1. 1 Per addidonalloejcal channel .......................... .. 
33~8.·:2_.1.2 _____ ~~11~ lt>gic~l_c~ann.el,_'f._~_~(s~-~~··~ ............. ~~~~~·--
3..3~8,2.1 ,2.1 __ ~4!r_~~c:li~()fl<IJ.I~.c.ll_c_~a_nl14!1_ .,,~.,,.~, .. ·~~·.·.,·~·-"·~~~~- _ 
33.8.2.1.3 Surcharge for pennanent virtual circuit, per tenninal 

255.00 
None 

255.00 
None 
None 

1
33.8.2.1.4 Surcharge per analogue modern at the node if provided 

25 

MONTHLY RENTAL UNLESS I 
OTHERWISE STATED 

NEW 

As prescribed for Item 31 . 1 

507.65 
2.00 

818.75 
··-- -------------

2.25 
16.95 

133.8.2.2 -- -~·~;:;;;.,~~~~~:~:~~=:~~~~~~~. None 
81.25 
177.15 

-------

266.65 
None 

395.45 3 3. 8 .2. 3 _Triple:}{_~_ c~a~Je_·-~~~~' ~·-· ,~~-·-'~~-·-~~~-·-, ~~-·-~~~-· ... _. ~ ... , ~··, __ _ 
33.8.2.4 Networ1c: user identification: (NUl) for Easy Access: 
33.8.2.4.1 Reeistradon per NUl (Not applicable to existing Beitel 

users) ........................................................... . 
3 3.8.2. 4.2 _ Usl!~.c~arge per_)'.ILII_~~~-·-~~~.·-~,~~-~,~~ .. ~·~~··~, .. ~ .. -·_~,~-·-~,~· _ _ _ ____ _ _ __ 
33.8.2.4.3 ____ ~arring_C)f3_CC:4!55 a~_tillle of ~~~tl()ll , ... ,,.,~ .• , _ _ ____ _ 
33.8.2.4.4 Barring and unbaning of access after registration, per 

occasion ............... ~ ... ~, ...................... ~, .. ~ ........ ,. --

33.8.6 
33.8.6.1 

_ National Call charges: ______ _ _ ______ __ __ ____ . _ 
Packet-count chcqe per kilo segment during business 
hours (Monday-Friday: 06:0Q-1 8:00; Saturday: 

- ~=9<>~13:9(>} 
33.8.6.1.1 Nonnal priority ............................................ . 
33.8.6.1.2 Call duration per hour ................................... . 
33.8.6.1.3 ___ ~()llnectdllll! perll<>lJr fortrlp14!:X ~iai:IJP service: 
33.8.6.3.2.2 Dial-out ...................................................... .. 
-3 3. s.6-. ~i --- ·--- ¢ali ·anemp~-ctlarge· -~~~-.- ~~~---~~ ~-~~~~-;~~~-.-~~~---.~ -~~-~-.. ~~~-~~~ 

. 
'• 

32.65 
None ········---------
None 

21.95 

0.32 
0.11 

8.25 
0.05 

----- -

- ---

---

None 
32.60 
None 

None 

--

-
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PART 4: INTERNATIONAL TELECOMMUNICATION RATES 
34.0 
34.1 

34.1.1 

34.2.0 

34.2.1 

34.3 

35.0 

35.1 
35.1.1 
35.1.1.1 
35.1.1.2 

TELEPHONE CALL CHARGES (EXCLUDING NEIGHBOURING COUNTRIES) 
-Operator controlled calls· 

MINIMUM CHARGE RATE PER MINUTE PERSONAL CALL 
FOR 3 MINUTES FEE (WHERE 

SERVICE TO AVAILABLE) 
Nt Nt m 

GERMANY 25.20 8.40 8.40 
UNITED KINGDOM AND NORTHERN IRELAND 32.40 10.80 10.80 
ALL OVERSEAS COUNTRIES (EXCEPT GERMANY, UNITED 
KINGDOM AND NORTHERN IRELAND). 36.00 12.00 12.00 

Collect calls; 
An additional charge as for one minute conversation time is payable by the customer to whose telephone the call was made. 

Direct dialling to; 

Overseas Countries; Rate per minute *Metering period in seconds 

Germany N$7.00 2.57 
Netherlands N$7.50 2.4 
Sweden Swiuerland N$8.50 2.118 
UK& USA N$9.00 2 
All other overseas countries N$10.00 1.8 

*Calls dialled direct from customers' telephone are registered at every unit at the above metering periods. Each unit costs 30c. 

Datel and Facsimile calls: 
Normal telephone call charge plus personal call fee where applicable. 

TELEPHONE CALL CHARGES TO NEIGHBOURING COUNTRIES INCLUDING LESOTHO (KINGDOM 
MALAWI (REPUBLIC OF), MOZAMBIQUE (PEOPLE'S REP. OF) AND SWAZILAND (KINGDOM OF) 
(ANGOLA AND SOUTH AFRICA EXCLUDED) 
Direct Dialling; 
Unit cost per metering period for metered calls from -
Customer's telephones: 30c 
Payphones: 35c 

35.1.2.1.1 Normal R;w: (0700-1900 Monday to Friday) is registered at one unit every 7.76 seconds. Each unit costs 30c. 
Normal Rate = N$2.32 per minute ~ 

35.1.2.1.2 Off- Peak Rate ( 1900-0700 Monday to Friday and Friday 1900 to Monday 0700). Every unit cost register every 11 seconds. 
Each unit costs 30c. Off-Peak Rate = N$1.64 

(a) One unit is registered at the beginning of each call and an additional unit on the expire of each metered period for the duration 
Of the call. In the case of payphones every fourth metering period during the duration of the call is Ignored by the system. 

35.2 OPERA TOR-CONTROLLED CALLS: Normal Rate Off-Peak Rate 
35.2.1 FROM CUSTOMERS & FROM CUSTOMERS & I 

PAYPHONES PAYPHONES 
3 MINUTES 3 MINUTES ! m Nt I 

Botswana, (Republic of) ........ , .. , .. , ... ,~ 8.40 6.00 I 

Lesotho (Kingdom of) ..................... 8.40 
.... 

6.00 
Malawi (Republlcof) .................... 8.40 6.00 
Mozambique (Republic of) ..•.............. 8.40 6.00 
Swaziland (Kingdom of) ................... 8.40 

l 6.00 

I Zambia· (Republic of) .............. 8.40 6.00 
Zimbabwe (Republic of) ........•........... 8.40 6.00 

(a) The penod shall be calculated from the time that the caller IS mformed that the connection has been established. 

'. 

-
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36.0 RADIOTELEPHONE CALLS FROM NAMIBIA AND FOREIGN CUSTOMERS 

[36.1.1 

I 
I 
I 
136.1.2 

I 
I 
I 

I Description of Service 

Radiotelephone calls from Namibia ship stations 
and aircraft: 

[Manually switched calls via 
[a) VHF ............................................. . 
]b) MF ............................................. . 

.](c)HF ............................................. . 
.,Direct dialled calls from Namibia ship stations 
and aircraft via Autolink. 

[a) VHF ............................................ .. 
[b) MF ............................................ .. 
[(c)HF .............................................. . 

TABLE A - Landline charges 

IRATE PER MINUTE 

I 
[N$2.70 plus landline charges· See Table A 
[N$4.05 plus landline charges- See Table A 
[N$5.35 plus landline charges· See Table A I See Table A- Landline charges 

]N$0.30 per radio unit of 6 seconciS + landline charges(Table A) 
]N$0.30 per radio unit of 4 seconds + landline charges(Table A) 
IN$0.30 per radio unit of 3 seconds + landline charges(Tabl~ A) 

Landline units for radiotelephone calls to/from NAMIBIA radiotelephone customers 

Distance (Km) 

*Each Landline unit equals N$0,30 

I 

136.2 

]36.2.1 
I 
I 

I 
I 
I 

I 
I 

I 
p6.2.2 

L_ 

!Local 
[20-100 
[100-200 
[200+ 

I 
I South Africa 

I 
[Other SADC countries in Southern Africa 

I 
[Germany 
I UK,· Northern ·Ireland 
[Netherlands ·· 
I Sweden, Switzerland 
[USA 
[A!I other countries 

I 
' 

I Description of Service 

! Radiotelephone calls from telephone and 
!radiotelephone customers 
[Manually switched calls via ......... 
Ia) VHF Maritime service 
lbl MfMaritime service 
[cl HF Maritime service 
~d) HF NNRT ser;ice 

I 
l Direct dialled calls from Radiotelephone 
!customers via NNRT (Namibia National Radio 
!Telephone Network) ........................... .. 

. 
'• 

Direct dialled calls Operator Controlled Calls 
Rate per minute (N$) 

I 
I 37 50 0.59 0.43 
I 19 27 1.14 0.80 
I 17 24 1.27 0.90 
I 
I 8.25 12 2.60 1.80 
I 
I 7.76 11 2.80 2.00 
I 
I 2.57 2.57 8.40 8.40 
I 2 2 10.80 10.80 
I 2.4 2.4 12.00 12.00 
I 2.118 2.118 12.00 12.00 
I 2 2 12.00 12.00 
I 1.8 1.8 12.00 12.00 

I 

IRATE PER MINUTE 

i 

i 
I 
[N$2.70 per minute plus landline charges (See Table A) 
[N$4.05 per minute plus landiine charges(See Table A) 
[N$5.35 per minute plus landline charges (See Table A) 
jN$2.70 per minute plus landline charges (See Table A) 

I 

N$0.30 er radio unit of 6 seconds + iand!!ne charges(Table A) 
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Item No Description of Service RATE PER MINUTE 

36.3 Radiotelephone calls from Foreign ship stations 
and aircraft: 

36.3.1 Manually switched calls via 
a) VHF .... ·.·.~~.~ ... ~~.·.~~.·~.~~~, ..... ~··.~ ..... ~.-~.,~,-~ ... ?]()GFCS plus lancjUne charJeJSee Table B) 
b) MF ·············································· 4.05 GFCS plus landline charges (See Table B) 
(c)HF ··············································· 5.35 GFCS plus landline charges (See Table B) 

36.3.2 Direct dialled calls from Foreign ship stations 
and aircraft via Autolink. 
a) VHF .............................................. 0.30 GFCS per radio unit of 6 seconds+landline charge-Table 

B 
b) MF ................................................ 0.30 GFCS per radio unit of 4 seconds+ landline char&e-Table 

B 
(c)HF ............................................... 0.30 GFCSper radio unit of 3 seconds+ landline diarge-Table 

B 

TABLE B - Landline charges 

Landline units for radiotelephone calls from FOREIGN radiotelephone customers 

Direct dialled calls Operator Controlled Calls 
Distance (Km} *Metering period in Rate per minute (N$} 

seconds 
*Each Landllne unit equals 0.30 GFCS Rate I Rate II Normal Rate Off-Peak Rate 

I 

Item No 

37.0 
37.1 

I 
37.2 
r---

I 
I 
I 

Local 
20.100 
100.200 
200 + 

South Africa 

Other SADC countries In Southern Africa ... ... . . . . . . .. . .. 

Germany 
liK, Northern Ireland 
Netherlands 
Sweden, Switzerland 
USA 
All other countries 

Description of service 

Calls via the INMARSA T system 
Direct dialled calls ........................................... 

.... 

lnmarsatA 

lnmarsat B 

lnmarsat C 

lnmarsat M 

lnmarsat Mm 

Operator controlled Calls ................................ 

lnmarsatA 

lnmarsat B 

lnmarsatC 

lnmarsat M 

lnmarsatmM 

. . . 

-

180 
37 
19 
17 

8.25 

7.76 

2.57 
2 

2.4 
2.118 

2 
1.8 

N$ N$ 
360 0.30 0.30 
50 0.59 0.43 
27 1.14 0.80 
24 1..27 0.90 

12 2.60 1.80 

11 2.80 2.00 

2.57 8.40 8.40 
2 10.80 10.80 ....... 

2.4 12:oo 12.00 
2:118 12.00 !.2.00 

2 12.00 12.00 
1.8 12.00 12.00 

Rate per minute 

N$ 

39.00 

24.00 

21.00 

24.00 

18.00 

40.50 

25.50 

24.00 

25.50 

19.50 
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38.0 TELEX RATES 
38.1 Telex rates {excluding Malawi and Zambia, Botswana, Lesotho, Mozambique, South Africa, Swaziland and 

Zimbabwe) The telex rates shown hereunder and under items 38.1.1, 38.1.2 and 38.1.3 are also payable 
for calls between teletex and telex customers. A minimum cha!Je as for 3 minutes is levied for an operator 
controlled call whereas a minimum charge as for one minute is applicable to calls established automatically 
to customers in countries to which a fully automatic service is available. 

DESTINATION RATEPER MINIMUM CHARGE FOR 3 
MINUTE MINUTES 

Abu Dhabi (U.A.E.) 13.90 41.70 

Afghanistan, Democratic Republic of 15.35 46.05 

Ajman {U.A.E.) 13.90 41.70 

Alaska 13.00 39.00 

Albania, People's Republic of 11.30 33.90 

Algerian Democratic and Popular Republic {Algeria) 11.30 33.90 

American Samoa 11.30 33.90 

Andorra 11.30 33.90 

Angola 11.30 33.90 

Antigua 15.35 46.05 

A!Jendne Republic 9.10 27.30 

Aruba 11.30 33.90 

Ascension 9.10 27.30 

Australia 5.65 16.95 

Austria 5.65 16.95 

Azerbaijan 15.35 46.05 

Azores 9.10 27.30 

Bahamas, Commonwealth of the 13.90 41.70 

Bahrain, State of 13.90 41.70 

Bangladesh, People's Republic of 13.90 41.70 

Barbados 13.90 41.70 

Belgium 9.10 27.30 

Belize 15.35 46.05 

Benin, People's Republic of 11.30 33.90 

Bermuda 13.90 41.70 

Bolivia, Republic of 13.90 41.70 

Brazil, Federative Republic of 9.10 27.30 

British Virgin Islands 15.35 46.05 

Brunei 13.90 41.70 

Bulgaria, Peoples Republic of 11.30 33.90 

I Burkina F aso 13.90 41.70 

Burundi, Republic of 13.90 41.7{1 
--

cameroon, United Republic of 11.30 33.90 

C"..anada ' 9.10 27.30 

Canal)' Islands 9.10 27.30 

Cape Verde, Republic of 1290 38.70 

cayman Islands 12.90 38.70 

Central African R~public 13.90 41.70 

Chad, Republic of the 13.90 I 41.70 -j 
I __j 

29 
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DESTINATION RATE PER MINUTE MINIMUM CHARGE FOR 3 
MINUTES 

Mt Mt 
Chile 13.90 41.70 

Colombia, Republic of 13.90 41.70 

Comoros, Federal and Islamic Republic of the 12.90 38.70 

Congo, People's Republic of the 11.30 33.90 

CongQ, Democratic Republic of the {Ex Zaire) 13.90 41.70 

Costa Rica 13.90 41.70 

Cote D'lvolre 11.30 33.90 

Croatia 11.30 33.90 

Cuba 13.90 41.70 

Cyprus, Republic of 13.90 41.70 

Czech Federal Republic 11.30 33.90 

Denmark 9.10 27.30 

Djibouti, Republic of 13.90 41.70 

Dominica 15.35 48.05 

Dominican Republic 13.90 41.70 

Dubai {U.A.E.) 13.90 41.70 

Equador 13.90 41.70 

E,ypt, Arab Republic of 11.30 33.90 

El Salvador, Republic of 13.90 41.70 

Estonia 11.30 33.90 

Ethiopia 13.90 41.70 

Falkland Islands 11.30 33.90 

Faroe Islands 9.10 27.30 

Fiji 15.35 48.05 

Finland 9.10 27.30 

France 11.30 33.90 

French Polynesia 13.90 41.70 

Fujairah (U.A.E.) 13.90 41.70 

Gabon, Republic 11.30 33.90 

Gambia, Republic of the 13.90 41.70 

Germany 10.30 30.90 

Ghana 11.30 33.90 

Gibraltar 9.10 27.30 

Greece 9.10 27.30 

Greenland 9.10 27.30 

Grenada 15.35 46.05 

Guadeloupe, French Depamnent of 11.30 33.90 

Guam 13.90 41.70 

Guatemala 13.90 41.70 

Guiana, French Depamnent of 11.30 33.90 

Guinea, Republic of 13.90 41.70 

Guyana I 15.35 48.05 

Haiti, Republic of 13.90 41.70 

Hawaii 12.90 38.70 

Honduras, Republic of 13.90 41.70 
-· 

IHongKonr 12.90 I as.79 
-
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DESTINATION RATE PER MINUTE MINIMUM CHARGE FOR 3 
MINUTES 

lit lit 
Hungarian People's Republic 9.10 27.30 

Iceland 11.30 33.90 

India, Republic of 13.90 41.70 

Indonesia, Republic of 13.90 41.70 

Iran, Islamic Republic of 13.90 41.70 

Iraq, Republic of 13.90 41.70 

Ireland 11.30 33.90 

Israel, State of 11.30 33.90 

Italy 9.10 27.30 

Jamaica 13.90 41.70 

Japan 12.90 38.70 

Jordan, Hahemite Kingdom of 13.90 41.70 

Kenya, Republic of 11.30 33.90 

Kiribati, Republic of 12.90 38.70 

Korea, Republic of 7.80 23.40 

Kuwait, State of 12.90 38.70 

Latvia 11.30 33.90 

Lebanon 7.80 23.40 

Liberia, Republic of 11.30 33.90 

Liechtenstein, Principality of 9.10 27.30 

Lithuania 11.30 33.90 

Luxembourg 9.10 27.30 

Macao 15.35 46.05 

Madagascar, Democratic Republic of 9.10 27.30 

Malaysia 13.90 41.70 

Maldives, Republic of 13.90 41.70 

Mali, Republic of 13.90 41.70 

Malta, Republic of 9.10 27.30 

Martinique, French Depanment of 11.30 33.90 

Mauritius 12.90 38.70 

Mexico 13.90 41.70 

Moldova 11.30 33.90 

Monaco 7.80 23.40 

Montserrat 15.35 46.05 

Morocco, Kingdom of 13.90 41.70 

Myanmar 15.35 46.05 

Nauru, Republic of 9.10 27.30 

Nepal 11.30 33.90 

Netherlands, Kingdom of the I 10.30 

I 30.90 

Netheriands Antilles 13.90 41.70 I 
New Caledonia and Dependencies 13.90 41.70 

New Zealand 11.30 33.90 

Nicaragua 13.90 41.70 

Ni~ Republic of the 11.30 33.90 

Nieeria, Federal P.epubllc of 11.30 33,90 
'-----·--- ·-·--··---'-
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DESTINATION RATE PER MINUTE MINIMUM CHARGE FOR 3 
MINUTES 

N1 N1 
Norway 9.10 27.30 

Oman, Sultanate of 13.90 41.70 

Pakistan 11.30 33.90 

Panama, Republic of 13.90 41.70 

Papu~New Guinea 11.30 33.90 

Paraguay, Republic of 13.90 41.70 

Peru 13.90 41.70 

Philippines, Republic of the 13.90 41.70 

Poland, People's Republic of 11.30 33.90 

Portugal 9.10 27.30 

Puerto Rico 13.90 41.70 

Qatar, State of 13.90 41.70 

Ras AI-Khaimah (U.A.E.) 13.90 41.70 

Reunion, French Department of 11.30 33.90 

Roumania, Socialist Republic of 11.30 33.90 

Russian Federadon 11.30 33.90 

Rwanda, Republic of 7.80 23.40 

Ryukyu, Islands 7.80 23.40 

St Helena 9.10 27.30 

St Kltts/Nvis 15.35 46.05 

St Lucia 15.35 46.05 

St Pierre & MiKUelon 11.30 33.90 

St Vincent 15.35 46.05 

Sao T orne and Principe, Democradc Republic of 11.30 33.90 

Saudi, Arabia, Kingdom of 13.90 41.70 

Senegal, Republic of the 11.30 33.90 

Seychelles 12.90 38.70 

Sharjah (U.A.E.) 13.90 41.70 

Sierra Leone 15.35 46.05 

Singapore, Republic of 13.90 41.70 

Slovak Federal Republic 11.30 33.90 

Slovenia 11.30 33.90 

Solomon Islands 15.35 46.05 

Somalia Democradc Republic 11.30 33.90 

Spain 11.30 33.90 

Sri Lanka, Democradc Socialist Republic of 13.90 41.70 

Sudan, Democradc Republic of the 13.90 41.70 ~·-
Suriname, Republic 13.90 41.70 

Sweden 10.30 30.90 

Switzerland, Confederation of 12.00 36.00 

1 Syrian Arab Republic 13.90 41.70 

Taiwan 12.90 

I 
38.70 

Tanlania, United Republic of 13.90 41.70 ~ Tha'iiand 

I 
13.90 

I : 
41.70 

Togolese Republlt 13.90 41.70 I ---· 
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No. 

38.1.1 

DESTINATION RATE PER MINUTE MINIMUM CHARGE 
FOR 3 MINUTES 

!it !it 
Tonp, Kingdom of 15.35 46.05 

Trinidad and Tobago 13.90 41.70 

Tunisia 11.30 33.90 

Turkey 11.30 33.90 

Turks and caicos Islands 15.35 46.05 

Upnda, Republic of 13.90 41.70 

UmmEl Qalwaln (U.A.E.) 13.90 41.70 

United Arab Emirates (U.A.E.) 13.90 41.70 

United Kingdom of Great Britain and Northern Ireland 7.50 22.50 

United States of America 

Uruguay, Oriental Republic of 

Vanuatu, Independent Republic of 

Vatican City State 

Venezuela, Republic of 

Vietnam, Socialist Republic of 

Virgin Islands (USA) 

Western Samoa 
Yemen, Arab Republic 

Yemen, Peoples Democratic Republic of 

Yugoslavia 

Destination 

Telex rates: Metering of (a) 
(a) Botswana (Republic of), Lesotho (Kingdom 
of), Mozambique (People's Republic of), South 

15.00 45.00 

13.90 41.70 

15.35 46.05 

11.30 33.90 

13.90 41.70 

15.35 46.05 

13.90 41.70 

15.35 46.05 

13.90 41.70 

15.35 46.05 

11.30 33.90 

Rate 

30c per unit. Units are metered automatically in time units of 12 
seconds • 

......... ....... .. . !-ft:icaJ~~ui:Jilc.()f) ~~~-~ ~:W.~IIan~ (l<:ll'lrd<J:nl Cl.fJ.. . . .................... .. . 
(b) Malawi, Zambia (Republic of) and Zimbabwe j"Q( perunii Unhs are metered aiitomatlCaily In time of6 

seconds. 

38.1.2 Telex rates via the INMARSAT system:.............. N$39j)ijper minute 

. 
'• 

33 
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39.0 
39.1 
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Radiotelex & Radiotelegrams 
Radiotelex calls 

DESTINATION RATE PER MINUTE 
39.1.1 ... ~a~i~l~~~~~.tc>.s~ip ~tl()Jl.s. .. . . 

Manually switched radiotelex calls via Namibian 
Coast stations...................................... N$ I 0.45 per minute 
Manually switched radiotelex calls via South 
African Coast stations........................... N$ 19.50 per minute 
Radiotelex calls dialled via Namibian Coast 

No. 1941 

1 
.............. Statl()JlS (Allt()l:llatic SC:!r*C:! ~en availi!I:IIC:!L . }9' pe~radi~ unit.of1.~ set;()Jl(Js,39c PC:!r:lilll~lllle unit ()(1.1Tli11Ute 

I 

39.1.2 · · R3dioielex caiis irOm Namii:liaii ship. st.itloosi · ·· · · · t coasi sutlon + i:aiic:iiiiie chaiJeSf . . 
Coast station charge.............................. N$8.55 per minute via Namibian Coast stations 
L.an~line cha~~~~~.~~~ ...... • ~~~·~~~.·~~~~"~ .~, .~,. . . . . . . . . . . . . )1,1 $1.~ 3 5. P.C:!r r:n.illll~. ttl. Jl.lam.ibia ........ . 

... . )1,1~2~!() per r:n.illll~ t() ~OIJ.tll Aflit:~ ............................ . 
N$4.05 per minute to SADC countries In Southern Africa 
N$12.35 per minute to all other countries 

39.1.3 Racli()tel.~ caUs ~()Ill foreigtl S~ip Stati()Jl.S: 
39.1.3.1 ...... Manually ~tche~ ~;ails:. 
39.1.3.2 Coast station charges .................... ~······· ··· · ··· s:ss cFCSperrlliiiuie via Naitiii>iacoasist3tloiis 

1.35 GFCS per minute to Namibia . 39.1.3.3 Landline charges •••..••.........•.••••••.••...•.... 
. ...... ,2~!9 Gf.<:.$ per minute toSOIJth Afiica 

.......... :4})~ (j.f<:.S per minute to otJ1erS,4.[)C c.ountJies 
12.35 GFCS per minute to all other countries 

39.2 Radioteleuam rates: 
39.2.1 Radiotelegrams to ships via Namibian Coast 

... . .stations ~-~~~.·.~~~~.~~~~ ... ·~····~--~.-~--~~·.·.,·~-~~~~.~~~.·~~~-.~... . . . Jl.ll1 ~~.~. P.er. :we>r~... .. .. . . . . .. . . . . ..... . . . . . .......... . 
39.2.2 Radiotelegrams to ships via foreign Coost stations N$2.70 per word plus telegram rates to the country In which the 

Coast station is situated. . . . ..... .............. . ·················--· 

39.2.3 Radiotelegrams from foreign ships via Namibian 
Coast stations.......................................... See ITU list of Coast stations 

39.2.4 ••·•·••••• ~diotele(rjrt,it<> ~lliils1lia rNB.t\~$!\t;::~ ........ 'N$,:•3$ ~~·~c;..~ ili~it.ii~•c05tC>ra:ielei cai{Via iNBA~~At··· 
(NB. Minimum charge for 7 words is applicable 
to all Radiotelegrams) 

39.2.5 Radiotelegrams from Namibian ship stations: 
Coast Statl()Jl c:~arees··~~· .. ·~~~··~~···'·~.~-~····-.· .. ·•. ... .... Jl.l.$1.3 s. per :W()I:'~ . .vi.a N<!rni~ia.n .. <::().lS.tstations ................ . 

. .. . . .. .. ..... ........ . L.illl~li.ne .. charees~~ .. ~~~.~~-~~~~· ... ~~-~~.·~~-~.~~~~~~~~.-~~· ........ :4:<>t:.per :w<>r~ .. to. ~A~C countries In ~tllC:!Ill. Afiica .. . 

39.2.6 International Ship-shore charges 
39.2.6.1 Raclio~le.varns frc:lrn fOf'E!igtl s~ip stations 

[lHtH ·· ~"""''"='"::::::::::':',:.::::':"::. ·········· g:H ~!gE:E: ::;;., "'"'""" 
j ........ . fl .... J~25GFC:S p~er w.~:~rd else~en! 

~4 ·····~~n~lillgtee........................................... .•. 1-t.9ocFcs!)erRadioreie&faiil·· 

. . . 
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40.0 MONTHLY RENTAL FOR INTERNATIONAL LEASED CIRCUITS 
PROVIDED OVER SATELLITE, RADIO 

40. 1 The following types of circuits can generally be provided to countries that offer similar services: 

Monthly rental 

35 

Continental via Optic Continental via Satellite Inter Continental (Note 

Telephone circuit for facsimile telegraph transmission only, 
with equipment being provided and maintained by the lessee 
Telephone circuit for voice ................................ .. 
Standardised telephone circuit to provide several 
telecommunication channels for the sole use of the lessee, the 
equipment for the division of the telephone channel being 
provided, installed and maintained by the lessee ...... 
Data circuits: 
Analogue: 
56 kbis ......................................................... .. 

Digital 
Fixed bit rate: 
9 600 b/s ...................................................... . 
High speed: · · · · 

Fibre (See note 1 ) 2) 

5,618.90 

7,080.00 
7,080.00 

21,071.55 

4,665.75 

12,486.55 

15,608.15 
15,608.15 

46,827.80 

14,997.15 

64 kb/s ........................................................... 4000.00 13,886.25 26,384.25 
128 kb/s ......... :............................................... 6,043.30 .... 24,995.25 471491.00 
192kb/s ............... ::........................................ 7,931.S5 34,715.65 65,543.15 
256 kb/s .......................................................... 9,903.70 40,547.90 77,040.95 
320 kb/s .......................................................... 12,086.60 43,047.40 81,651.25 
384 kb/s .......................................................... 13975.15 51,379.15 97,759.25 
448 kb/s .......................................................... 16,007.90 59,710.95 114,341.95 
512 kb/s ............ :............................................ 18,129.55 65,959.75 125,531.80 
576 kb/s ......... :: ......................... :.................... 201()18.45 · 6911:3135 )31,919.45 
6461(1:)/s .......... :............................................... 22,284.70 76,374.45 144,972.60 
704 kbis ................. :........................................ .23,828.85 83,317.70 158,303.40 
768 kb/s .......................................................... 26,072.30 90,260.70 171,078.30 
832 kb/s........................................................... 27,983.60 92,315.85 177,633.65 
896 kb/s........................................................... 30,216.50 93,732.25 178,077.40 
960 kb/s............................................................ 32,12?.25 95,120.90 180,743.58 
l024kb/s .......................................................... 34,038.00 97,203.85 184,409.55 
toss kb/s......................................................... 36,.270.96 104,146.95 197,879.25 
1152kb/s........................................................... 38,181.65 1ll,()90:to 211,071.15 
1216 kb/s ..................................... :................... f 40,081.30 118,033.25 224,263.15. 
1280 kb/s ........................................................... 42,325.35 126,364.95 238,843.70 
1344 kb/s.......................................................... 44,236.05 128,447.95 243,287.30 
1408 kb/s........................................................... 46,480.10 130,530.90 248,008.65 
1472 kb/s........................................................... 48,379.75 132,613.80 251,951.70 
1536 kb/s ........................................................... 50,290~50 134,696.75 255,507.20 
1600kb/s............................................................ 52,1~3~50 .... 136,224.25 258,839.90 
1664 kb/s ....................... :.................................... 54,012.00 ·137,751.70 ···· 261,728,25 
1728 kb/s............................................................ 56,278.25 139,.279.20 .264,616.60 
1792 kb/s............................................................ 58,166.75 140,806.70 267,566.35 
1856 kb/s............................................................ 60,044.20 I 142,334.20 270,948.20 
1920 kb/s............................................................ 1 60,421.90 143,861.65 273,281.60 1 

1984 kb/s ........................................................... 61,099.55 

1 

145,805.75 276,614.35 I 
j~~~~~ha~~cj~w~~ud~~~~~-~~~-~~~-~-~~eedlng 50 baud: 2,846.15 .. 6 243.25 i 

1 . Continental circuits are circuits that are provided to countries that are regarded as part of the Africa Region by the International !j 

Telecommunication Union. In addition to all countries in Africa these also Include Ascension, Cape Verde (Republic of), Comores 
(State of the), Madagascar (Democratic Republic of), Mauritius, Reunion (French Department of) St Helena, Sao Tome and Principe 1 
(Democratic Republic of) and Seychelles}. 
2. Intercontinental circuits are circuits to countries other than those In 1. 1

1 

3. A group of leased circuits Is a combination of two or more leased circuits or the same type requested and operated in the same 
circumstances by the same lessee between the same two terminals . 

. 
·~ 
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41.0 HISCELLANEOUS TELEGRAPH FEES 

Paid service advice: The charge for an ordinary telegram to the country of destination. 

DATA SERVICES 

International Packet Switching service: 

Packet count charge 

Per I 0 segments or part thereof: 28c 

Call duration charte 

Per minute or part thereof: SOc 

Packet Switching service to Southern African Countries: 

Packet count charge 

Per kilosegment or part thereof: 34c 

Call duration charge 

Per minute or part thereof: 6c 

-

'. 
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I 
I 

45.1 n X 64 kbit/s and/or less than 64 kbit/s 
4 5. 1. 1 · · · · · ·· · · · · · Nt!~~ Tel11lif1Citillr l,ln1Hto1Tl1J : .. . ..... . 

45.1.2 
45.1.2.1 

Network tenninatlng equipment (NTU), per tennlnal point 
equipped ........................................................................... . 

n Speed {kbit/sl 
..... 1. ~e~ tllall.()f'.~ual.£0.()4.1<b.ltJ's~·~~·~~~.· .. ~~ ... ~.·., •... ,.~~.~~·.-·,~·~~~· .. ~·.-·~.- .. 
~- 1.2 12 8: 3.f11,~·.,,~ ... ,~~.'.,~ ..... ,~ •. ,, ~ ... , ... ,.~·.·~~ ... ,.~ ... ,,~ ... ,~~ ... ~·~ .... , ~ ... ~,~.'.,'.'.'.,~··.,-~ ... ,~~ ...... 
7-1.2 448• 768 .•• ..-.u •. •,••~noouou~•ou"n•n•••"•'''''~uoououoo~""""'''"''~•• 

13-31 832·2048 .......................................................................... . 

.. P()rtcha~ 
Per used port. ..................................................................... . 

n Speed (kbit/s) 
I less tl'lilll ~ 4 ~bit/s or eqiJal toA1: l<bit/s 
2 128 
3 192 
4 256 
5 320 . . 

6 384 
7 448 
8 512 
9 .. . 57§ .. 

10 640 
II 704 
12 768 
13 832 
14 896 
is···· 96o 
16 1024 
17 1088 ... iii ii52 . 
19 1216 
20 1280 
21 1344 
22 1408 
23· 1472 
24 1536 
25 1600 
26 1664 
27 1728 
28 1792 
29 1856 

145.1.~.2 
30 1920 
31 19.84 

Multiplexer on customer's premises 
I 

45.1.3 
45.1.3.1 

~er .11111Jsecj.Por:t~~.~,~~.·., .... ~,? .•. ~ ... ·.~,~···"·.···.··~'····'·.-·,·.-.··~.·., ..... ,~···,~~.,~~.-.·,~~.-·. 
. . . . Pt!r.lls~.cl P'>rL.-~ ~.·.,·~····,··.~·~ .. ,~~.-,~~.0<~~.~·~.-.~··.·.~~· . .u·.······'·~.-.,. ~ .. , .. ~·~.·.·~~.·.-··.·.... . 

line chafieS: 
Networl<: access via local leads .•••••..•.••••..••..•••.•.••....•. .,., .••...•••.• 
A minimum of 2 leads are re uired r NTU 

. 
'• 

. ........... . 

366.60 

None 

None 
Nolle 

255.00 

37 

MONTHLY RENTAL 

264.40 
··· ··399§5 

···············:s92:1o 
826.50 

172.85 
315.90 
374.25 
434.15 
492.50 .... ss1.20 

· 6os;ss 
660.40 
708.30 
is9jo ·· ··· ··· ···aoi.2o · 
856.55 
906.00 
954.00 

O>o4.is 
1,052.80 

.... 1,()8!).35 
J,JJ~.]O .. 
1,151.55 
1,185.40 

. 1,21[.90 
1,250.40 
1,284.20 
1,316.70 

},35().'1:5 
J,}82~9~ 
1,415.45 
1,449.20 

L l,48o,8o 
!,514.20 
1,544.10 .. 

86.65 
··· ···· ····: ~4s:t.i.I. 

50.00 

I 

I 
I 

I 

I 
-
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45.1.3.2 Line rentals per km between two end Dlglcon nodes or Diglcon node and customer beyond the MRA 
Speeds less than and equal to 64 kblt/s and up to nx64 kbit/s (n =I to 31) 

No 

45.1.3.3 

t:!! 
Speed 0-50 51-200 

n kbit/s Fixed lkm Fixed Jkm 

1 ~64 70.26 14.10 493.24 5.76 
2 128 136.50 23.93 802.96 10.16 
3 192 200.85 33.33 1,100.34 14.66 
4 256 263.95 42.43 1,386.51 19.16 
5 320 325.70 51.21 1,66262 23.50 
6 385 386.00 59.82 1,934.46 27.65 
7 448 444.90 68.15 2,197.70 31.83 
8 512 502.50 76.32 2,454.32 35.83 
9 576 553.05 83.37 2,677.05 39.32 

10 640 592.30 88.87 2,846.51 42.09 
11 70-4 637.30 95.15 3,043.92 45.15 
12 768 687.80 102.54 3,275.55 48.88 
13 832 729.97 108.25 3,453.58 51.65 
14 896 772.02 114.08 3,639.20 50.16 
15 960 824.67 122.69 2,763.59 58.27 
16 1024 870.33 128.47 4,077.07 61.43 
17 1088 912.38 133.91 4,261.91 64.31 
18 1152 958.04 140.42 4,466.27 67.60 
19 1216 1,003.70 147.13 4,675.80 70.81 
20 1280 1,049.24 153.30 4,872.42 73.87 
21 1344 1,094.96 159.85 5,076.43 77.09 
22 1408 1,144.06 166.80 5,295.10 79.20 
23 1472 1,186.11 172.75 6,593.14 83.48 
24 1536 1,233.87 179.46 5,695.42 86.77 
25 1600 1,277.37 185.63 5,889.16 89.87 
26 1664 1,326.47 192.69 6,114.12 93.26 
27 1728 1,368.63 193.02 6,338.91 96.92 
28 1792 1,477.29 205.57 6,563.53 100.42 
29 1856 1,459.83 211.51 6,787.26 103.86 
30 1920 1,503.05 217.56 7,013.50 107.37 
31 1984 1,503.05 217.56 7,013.50 107.37 

Service 

Networ1< access via dedicated fibre .................................................... 

. . . 

201-400 >400 
Fixed lkm Fixed lkm 

1,038.62 2.88 1,610.87 1.44 
1,655.23 5.00 2,865.39 2.44 
2,648.33 6.94 4,044.68 3.44 
3,424.63 9.05 5,215.56 4.44 
4,181.54 10.93 6,356.97 5.44 
4,920.25 12.78 7,470.41 6.39 
5,640.98 14.55 8,556.76 7.28 
6,344.19 16.32 9,616.57 8.05 
6,959.24 18.05 10,541.28 9.05 
7,432.53 19.16 11,256.81 9.60 
7,980.15 20.49 12,079.21 10.27 
8,615.31 22.16 13,036.31 11.05 
9,109.00 23.27 13,779.55 11.60 
9,621.40 24.66 14,551.24 12.33 

10,265.22 26.33 15,521.55 13.10 
10,821.90 27.65 16,352.89 13.881 
11,335.00 28.98 17,133.20 14.55 
11,891.98 27.62 17,972.43 15.21 
12,465.91 31.83 18,837.44 15.88 
12,998.86 33.27 19,651.13 16.65 
13,563.65 34.60 20,491.40 17.33 
14,164.37 36.26 21,398.28 18.05 
14,677.00 37.44 22,171.36 18.72 
15,261.83 38.99 23,050.85 19.49 
15,793.34 40.32 23,850.85 20.17 
16,408.00 41.93 24,777.19 20.94 
17,022.95 43.49 25,704.60 21.83 
17,639.05 45.04 26,631.97 22.49 
18,252.44 46.60 27,558.72 23.26 
18,867.32 48.15 28,485.38 23.93 
18,867.32 48.15 28,485.38 23.93 

INSTALLATION MONTHLY RENTAL 

t:!! t:!! 

3723.75 per km 0.55 per pair per meter 
or palt thereof or palt thereof 
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No Service INSTALLATION MONTHLY R.ENTAL J 
Nt 

Nt l 45.2 2.048 Mbit/s on back!>one 
45.2.1 Networ1< tennlnadng equipment per NTU .......................................... 2,175.15 749.40 --

45.2.2 Port charges MONTHLY RENTAL 

Monthly rental per tenninal point equipped (n =number of 2 Mbit/s links) 

n =number of ports Speed (kbit/s) 

I 2048 913.15 

2 1,701.90 

4 3,134.95 

8 4,180.30 

16 5,221.20 

21 5,874.40 -
63 13,060.85 

No Service INSTALLATION !MONTHLY RENTAL 

Nt I Nt 
45.2.3 Line charges 

Networ1< access via dedicated fibre .•.•••••••••••••••••.•••••••••••••.•.•.•••••• See Item 45.1.3.3 

45.2.3.1 Line rental per km between the two end Digicon nodes and/or Digicon node and customers beyond MRA & 
I II d ~ ded" nsta a on or tcated systems. 

MONTHLY RENTAL 

N1 
n =number of 2 Mbit/s links 

n 0-50 51-200 201-400 

Fixed lkm Fixed /km Fixed 

1 1,503.05 217.57 7,013.50 107.37 18,867.32 

2 2,705.04 391.64 12,624.22 193.24 33,961.02 

4 5,259.00 761.57 24,547.19 375.76 66,035.29 

8 9,014.96 1,305.58 42,080.87 644.22 113,204.63 
16 16,527.98 2,393.44 77,243.63 1,180.94 207,539.56 

21 19,532.97 2,828.57 91,175.19 1,395.73 245,273.98 

63 37,562.89 5,439.53 175,336.82 2,683.99 471,680.08 

*Installation rate IS the Fixed rate + 5 times the per km rate per node point. 

Item 45.3 

Table A 

The following distance table apply In Windhoek 

Distance ( Km) 

>400 

/km Fixed 

48.15 28,485.38 

85.54 51,273.74 

168.35 99,698.92 

288.50 170,913.71 

528.95 313,339.54 

625.15 370,310.32 

1,201.99 712,135.30 

Windhoek lndusoia Klein-Windhoek Olympia Pioneerspar1< 

Windhoek - 8 4 7 6 

lndusaia - 12 14 14 

Klein-Windhoek - 7 10 

Olympia - 7 

The following discounts are applicable to rental and installation charges 

Table B 

Discounts Table C 
Contract Period Rental Installation Monthly Rental costs 

0-2 years 0% 0% Amount 

2 years 0% 15% N$ 0 - N$ I 00 000 
3 years 3% 25% N$ 100 001 - N$ 500 000 
5 years 5% 33% N$ 500 001 - N$ 1 000 000 

0% 

0% 
5% 
8% 

, ~NST ALLA TION, 
Per point 

/km 

23.93 Fixed + 5km x node 

43.27 Fixed + 5km x node 

84.15 Fixed + 5km x node 

144.25 Fixed + 5km x node 

264.78 Fixed + 5km x node 

312.60 Fixed + 5km x node 

601.15 Fixed + 5km x node 

7 years 7% 50% N$ I 000001- 7 % on balance above N$ I million 



40 Govemmen~ G:>.zetti! 1 September 1998 
---·-------

PART 7: DIRECT INWARD DIALLING 

II Service 

46.0 
46.1 
46.1.1 
46.2 
46.2.1 

Direct Inward Dialling 
ANALOGUE. 
1 :a· circUits. (per Clrcuit) .. ~~~~· .. ••· ........ ·~~ .......... ~ ..... 
DIGITAL 
9 and more circuits (per 2 Mb/s or part thereof) .. 

Note: 
1 All new D.I.D. services will be provided as indicated above 
2 The above-mentioned charges are payable in addition to the normal 

exchange connection rental • 

. . . 

INSTALLATION 
AND OTHER 

CHARGES 

!i1 

Item 8.2.1 

2500.00 

No. ~941 

MONTHLY RE.NT AL UNLESS I OTHERWISE STATED 
I 

m 
.. 

106.60 

1,694.10 1 
I 
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PARTS: CENTREX 

I No ~ 

50.0 

50.1 
50.2 
50.3 

~ ~ ~ 

CENTREX SERVICE 

Centrex Line, per exchange connection 
Centrex extension line, per extension 
Centrex MAC 

. 
'• 

I INSTI\LLI\TION 1\ND I MONTHLY RENTI\L .. . . . . . . 
OTHER CHARGES UNLESS OTHER WISE 

STATED 
N$ N$ 

255.00 50.00 
255.00 50.00 
255.00 1110.00 

• 
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PART 9: INTEGRATED SERVICES DIGITAL NETWORK (ISDN) 

51 .0 ISDN SERVICES 

5 t. 1 Basic Rate Interface Service ( 2B + D) 

No. 

j5t.t.t 

51. 1.1.2 

51. 1. 1.2.1 

js1.1.1.3 

51.1.1.3.1 

js1.1.t.3.2 

I 
Service 

I 
I Basic Package 
*Terminal portability, NTU, DID service & up to 
3 MSN numbers Included in the basic package. 

Supplementary services 
(Not part of the basic package) 

Multiple subscriber numbering (MSN){more than 
3 numbers} - max 8 

I Subaddressing 

I Other services 

Conversion from Analogue phone to Basic rate 
ISDN service 

jlndoor wiring for S-Bus 

51.2 Primary Rate Interface Service (308 + D) 

No. I Description of service 

l5t.2. t !Primary Rate Interface service(30B+D) 

jSupplementary services 

INSTALLATION AND MONTHLY RENTAL 
OTHER CHARGES UNLESS OTHERWISE 

STATED 

N$ N$ 

300.00 100.00 

140.00 20.00 

140.00 40.00 

140.00 None 

200.00 13.90 

INSTALLATION AND MONTHLY RENTAL 
OTHER CHARGES UNLESS OTHERWISE 

STATED 

N$ N$ 

2500.00 2000.00 

jMultiple subscriber numbering (MSN){more than 3 numbers} 140.00 20.00 

j51.2.1.1.2 jsubaddressing 

j Other services 

jst.2.1.2.1 jConversion from DID service to ISDN Primary Rate Interface service I 

. 
'. 

140.00 40.00 

2500.00 None 

.I 

-
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51.3 ISDN CALL CHARGES 

51. 3. 1 NATIONAL CALL CHARGES 

Nonnal Rate Off-Peak Rate 

IFor distances up to (km) I Second intervals I Per minute (N$) I Second intervals I Per minute (N$) 

I Local I 180 I 0.10 I 360 I 0.05 

r ---··· ----------------
"l ---r- -------------· 

"l - ·r 100 37 0.49 50 0.36 

r ---------------l- ------T- ---T- ---------.------

T 
.... ············-

200 19 0.95 27 0.67 

( 200 + ---~ 17 
-- r --

1.06 ,-- 24 I 0.75 

0 Nonnal Rate is during 0700 - 1900 weekdays 

0 Off·Peak Rate is 1900- 0700 during weekdays and Friday 1900- Monday 0700 

51.3.2 CALL CHARGES TO NEIGHBOURING COUNTRIES !Angola exdudedl 

Country 

I Republic of South Africa 

Botswana, Zambia, Zimbabwe, Lesotho, Malawi, 
Mozambique and Swaziland 

0 Nonnal Rate is during 0700 - 1900 weekdays 

Rate per minute (N $} 

I Nonnal rate I Off-Peak rate 

2.18 1.50 

2.32 1.64 

0 Off-Peak Rate is 1900 - 0700 during weekdays and Friday 1900 - Monday 0700 

51.3.3 OTHER INTERNATIONAL DESTINATIONS 

I Countries 

I Gennany 

I Neth!!r1ands 

I Sweden & Switzerland 

I UK, USA 

I All other international countries 

. 
'• 

Rate per minute (N$) 

7.00 

7.50 

8.50 

9.00 

10.00 

43 
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